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Embrace the beauty of you. 
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Forward 
 What is a natural attitude?  It is a philosophy, a way of thinking which embraces natural beauty as the ideal 
image of beauty. For instance, a child is born perfect.  At no time in life, does that perfection alter or dissipate.  
Perfection is coded at birth and it endures.  It is only the wider social òprogrammingó which seeks to label the 
perfect child and create an imperfect being.  This is true in the physical, intellectual, social, economic and spiritual 
arenas.  We reject the notion of imperfection.  So, a natural attitude is grounded in a strong appreciation for God's 
gifts, a profound love of self, an ever-inquisitive knowledge of history, an admiration for diversity and an 
unequivocal willingness to speak truth.  It is likewise a belief system grounded in great empathy for the intolerance 
of others but which seeks to cull and destroy the weakness and intolerance within the self.  In short, a "natural 
attitude" seeks soul perfection--a state of being which better aligns with the corresponding image of natural beauty.   

 All the same, this book is not about a natural attitude as a topic for writing or discovery.  Rather, it is a 
collection of works on varying topics, all of which reflect the light of a natural attitude.  This book was seven years 
in the making.  It began in August 2006 when I opened Schatzi's Design Gallery & Day Spa, LLC, a natural hair 
salon & spa located in Raleigh, NC.  When I consider the professional direction of my life, I would never have 
predicted that I would own a saloné of any kind.  I did not pursue the Cosmetic Arts profession while in school 
and I've never been a "girly girl."  So, this was definitely a stretch outside of the expected career path of my life.  But 
in truth, it was such a natural outgrowth and extension of myself, that the flow in this direction was natural, logical 
and inevitable.  Here's why. 

 I've been a natural woman for about 30 years, which includes all of my adult life.  I've been a natural 
enthusiast for my entire life.  Throughout this process, I've seen what embracing a natural image of self can do for 
the mind, the body and the spirit.  And as for the hairébeauty is truly in the eyes of the beholder.  And there is 
much beauty to behold on the natural side of life.  

 I've witnessed transformations that can be described as nothing less than poetic.  Like a butterfly emerging 
from the caterpillar's cocoon, a transitioning woman is one who is transforming her very essence to re-emerge in the 
society as a woman who lacks confusion and embodies self-confidence.  Understanding the grace and confidence of 
the butterfly, I opened Schatzi's as a personal mission to assist those ladies who see the future and know that their 
soul's journey requires a break from the beaten path.  I felt inspired to add massage therapy and aesthetic services to 
encourage natural women to pamper and take care of their whole selves, as we so often fail to nurture self for the 
sake of others. 

 One encouraging development that I've observed of late is that there is a lot of information available on the 
Internet and in books on the care and maintenance of natural hair.  There's surely much more information than I 
had back in the 80s when I transitioned.  We give thanks for progress and change.  It has empowered thousands of 
women to liberate themselves to become the person that they want to be.  That is beautiful. All the same, what I've 
learned is that it is not always enough to sit in the comfort of home and to embrace a new philosophy of self.  
Sometimes, we need help--a base of support, a model of our future goal and a deeper source of inspiration.  That is 
what the staff of Schatzi's aim to be, today and every day.  I know that we cannot reach all women who have 
transitioning and natural hair care questions and concerns.  We are one salon located in one city in one State in one 
country on Mother Earth.  Our reach is constrained.  But I have a vision of impacting far beyond the limitation of 
oneness.  It is for this reason, that I began creating Au Naturel newsletter in September 2006.   

 Au Naturel is a French phrase which colloquially means "but of course"; literally, it means "to the natural."  
It is the perfect title for our news delivery system.  The title embodies what we are about at Schatzi's.  For with all the 
information on natural hair that is now available, many of the articles in our newsletter provide a totally unique 
perspective.  Our aim is to narrow the natural hair care discussion and shine the light on the root cause of the 
problem which creates the discomfort and angst that exists around natural hair in the 21st century.  In my view, it is 
high time to remove the shackles of a legacy that has undermined the self-esteem of past, current and future 
generations of our children.  While physical emancipation has occurred, the emancipated mind remains an attainable 



goal yet to be realized.  I am unapologetic in speaking to the truth of our rich, yet tarnished legacy which 
undermines the integrity of our future.  We believe we are impacting our community in a positive way with Au 
Naturel, and the power of this medium continues.  

 So why write a book at all?  Why not just use Au Naturel to spread the gospel?  Well over the years, I have 
spoken with women, inside and outside the salon, who have posed interesting questions that provoked intriguing 
ideas and forced me to go deep in my personal thoughts and analyses.  Au Naturel is where I record my reflections.  
But what I have found over time is when meeting new people and hearing new ideas, I am often placed in the 
position of stating, "I wrote a newsletter article about that some time ago."  I never quite remember which Au 
Naturel issue to refer the person to and don't often remember even the title of the piece.  So needless to say, I wind 
up explaining my thoughts in summation and encouraging them to visit the website to review archived issues of the 
newsletter.  It was not until I presented at the North Carolina Natural Hair Care Expo in June 2010 that I realized I 
had to compile the best of Au Naturel into one body of work that would allow the limitation of oneness to become a 
greater opportunity for spreading the good news of self-love to a wider audience in a focused way. 

 I have carefully combed through the pages of Au Naturel editions and I have pulled the pieces that I believe 
were inspired and capture the vision of our salon's motto "Embrace the Beauty of You."  Some of the essays are 
direct in their messaging, others are indirect.  But it is my hope that they will all be seen as creative and relevant to 
the purpose of inspiring others who are walking a natural journey of life and adopting a natural attitude. 

 The format of the newsletter is typically an introductory greeting, followed by articles of interest to our 
readers.  The newsletter is also often peppered with inspirational quotes, poems and prose which celebrate love, life 
and beauty.  When defining a format for this book, pieces that I wanted to include fell into two categories: 1) essays 
or commentary on a natural way of life and 2) hair care truths.  (The poems have been extracted from this 3rd edition 
of the book.  They may reappear at a later date as a separate publicationéTime will tell.) It is for this reason that the 
book is divided into these two corresponding segments: Natural Hair Chronicles and Natural Hair Truths.  The term 
"chronicles" is an important one because this book truly represents almost ten years of thought on topics of interest 
to the natural hair care community, as seen through the lens of a "Natural Attitude."  But the book is in no way 
exhaustive of all the material contained in Au Naturel.  So, I encourage readers to reference the pages of Au Naturel 
on our website for more information and inspiration.  This book only captures those pieces which were written by 
me and which attempt to dive deeper to the root of our societal challenges in the arena of self-love.   

In summation, the goal of this book is to inspire others adopting a "natural attitude" to feel empowered to press on 
and model perfection for others who are still "taking the blue pill."  I envision the essays in this book being read 
among women's natural hair care discussion forums and peer groups as well as privately and individually wherever 
women are challenged to be and think differently from the mainstream.  We must learn to love the Self.  And I hope 
that the hair truths will serve as a visual reminder that righteousness has a reward which totally nullifies the notion 
that "beauty is only skin deep."  The beauty that we seek to inspire in the pages of this book is all about a profound 
agape love that can only be transformational in its nature.  It is a love which transcends the cellular level to reach 
that which is eternal.  And thus, we at Schatzi's, through the medium of Au Naturel and with the message of 
"Embrace the Beauty of You", will have transcended the limitation of oneness to spread love beyond the confines of 
four walls.  So I give to you A Natural Attitude: A Naturalistaõs Hair Journal Spoken from a Salon Ownerõs 
Perspective. 
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 A Natural Hair Philosophy 

Context: This essay was written for the first New Year's edition of Au Naturel in January 2007.  I wrote this 
piece because I wanted the general public to understand our salon's mission to promote a more natural way 
of life through enlightened nurturance of the mind, body and soul thereby fostering self-love and acceptance.  
Our motto is "Embrace the Beauty of You."  From the outset, there were some who simply could not 
understand the need for a stand-alone natural hair salon, let alone "Day Spa."   The common thread was ' 
Why not embrace all hair possibilities?'   So, this article was a personal testimonial and the first of many 
subsequent calls for a common understanding of one of the most fundamental and essential challenges facing 
African-American peoples throughout the world--self-acceptance, as coded by the Creator. 

 At Schatziõs Design Gallery & Day Spa, weõre very excited at the prospects of the New Year as we move 
forward in this quest to revolutionize the hair and beauty care industry with an emphasis on ònaturalization.ó   
Why are we so motivated and passionate about this endeavor?  We are motivated because we believe in the 
beauty of all people as they are, created by the Creator.  We do not believe that perfection can be improved 
upon, so we embrace a natural self-image and a natural way of life.  With that said, we at Schatziõs will share 
our knowledge of the beauty and versatility of natural hair and will endeavor to develop an image of natural 
hair that is enviable and embraced by all.  We intend to achieve this natural revolution through quality service 
and a portfolio of natural hairstyles that begs the question, òwhen and how can I convert (or transition)?!ó   

 I personally have been wearing natural hair for about 25 years.  I began wearing natural hair in the 
early 80s when few others wore naturals except Whoopi Goldberg and Tracy Chapman.  What can I sayéit 
was the Jheri Curl era.  My own grandfather called me òWhoopi!ó  At school, I was called òAunt Jemima.ó  I 
was ridiculed, teased, pointed at, imitated and downright cursed outéopenlyéto my face!  My hair was an 
abomination to many!   

 As a child of 13, I asked my mother, òWhy do Black people hate themselves so much?ó  At that 
tender age, I couldnõt explain any other reason for the vehemence, malice and self-righteous indignation with 
which I was treated.  It was way too impassioned!  Trust!  The thing I found most disconcerting however was 
that it was NEVER Whites who ridiculed me.  In fact, my greatest compliments came from White women 
who saw the similarity between my two-strand twist and the Shirley Temple curl and lamented that their hair 
could not do the same as mine.  Momma had some explaining to do. 

 In 10th grade, one ôbrotherõ that I remember well asked me òAre you a Rasta?ó  Though I have since 
lived in Jamaica and consider it my second home, at that time, I honestly had no clue what the guy was talking 
about.  When he saw my confusion, he asked, òDo you wear your hair like that because of your religion?ó  I 
replied, òNo.ó  He quickly rebutted, òOh, so you stupid then,ó and walked away.  I was confused and hurt but 
I went on and tried to ignore the comment.  Interestingly, Iõve never forgotten it.   

 All the same, those early years taught me more than most 13 years old would ever want to know 
about people.  In some ways, I matured to the realities of life very soon. However in other ways, my hair 
defaulted me to a ôlate bloomer/wall flowerõ category, I believe to my good fortune.  I can summarize the 
experience today by saying that Momma was right when she said, òThe experience will make you stronger.ó  
At that time, I thought, ôwho said I need strengthening?õ  I certainly didnõt think I did, but ôMomma knows 
best.õ  Well, today, I can unequivocally say that I wouldnõt have wanted any other experience, and I wouldnõt 
change one thing about it.  Like Popeye the sailor of old, I learned that ôI am what I am and thatõs all that I 
am, ôcause I am what I am, what I am, what I am, what I am!õé..  Yet, as India Arie states in her popular 
single òI am not my hair,ó I am always cognizant that the hair is merely an external covering of the body. So: 

òI am not my hair. 



I am not this skin. 
I am not your expectations (no). 
I am not my hair. 
I am not this skin. 
I am the soul that lives within.ó1 
 
I believe and embrace that ideology.  Wear what you want to wear and be who you want to be.  I am.   

 With that said, some have asked, òWhy do you exclude relaxed hair services from your portfolio?ó  
In short, òconflict of interest.ó  These styles represent the antithesis of what we are trying to achieve at 
Schatziõs ð a perfect self-image, free of additives and preservatives, so to speak.  In addition, a client with relaxed 
hair has the universe of options to choose from in finding a stylist.  The natural client has slim pickinõs. So, 
we identify our niche and focus.  That is not to say that we are exclusionary or discriminatory to clients.  
Relaxed clients can have their hair shampooed, conditioned and styled, but should not expect that we will 
òtouch-upó their relaxer for them.  Likewise, we have clients who wear braided and twisted hair extensions.  
In serving these clients, our primary aim is to facilitate the transition to a natural, healthy head of hair with 
professional styles that allow the hair to òcome into its ownó without daily abuse and harassment.  At the end 
of the transition process, the resulting crown of glory requires ôno additives or preservatives.õ  So in short, our 
objective is the celebration of that which represents beauty in its purest and simplest form, as genetically 
coded by God Himself.  Amen.  

 In closing, I might say that one noticeable difference between me and other natural enthusiasts is that 
I don't spend time trying to convince people to go natural.  Likewise, I do not wear t-shirts expounding the 
beauty of natural hair.  I've embraced this journey for far too long to believe that I need to convince anyone 
that Iõm on the right road or that I'm happy with the decision.  I understand mantras like "Happily Nappy" 
and strongly support their message.  But for me personally, I see such references as a statement of the 
obvious and thus irrelevant to state at all.  I donõt feel the need to tell the world I'm happy with natural hair 
anymore than a Caucasian sister feels the need to tout òWhite is Beautiful.ó  She believes that statement to be 
a no-brainer.  I believe similarly regarding the beauty of natural hair.  I AM a walking billboard.  Words are 
irrelevant.  See and believe! 

 As a result, I am not on a mission to PROVE that natural hair is beautiful.    I simply tell the truth; 
and this truth is found in the psyche, not the roots of the hair.  So when clients enter our salon, they choose 
for themselves because, this journey is one that you must be ready for--mentally and spiritually.  Why should I 
try to prove to the world that the sun is hot or that the sea is vast or that a baby is precious? I believe those 
things with my heart and soul and really do not wish to argue these points with anyone.  If you donõt believe, 
then maybe youõre not ready for us.  But, you are welcome to come and look and learn.  Only you can see the 
sunõs rays, feel its heat and know the truth.  Come to Schatziõs to feel and know the truth. 

Embrace the Beauty of You. 

 

                                                      

1Arie, India. òI Am Not My Hair.ó Testimony: Vol. 1, Life and Relationship, Motown, 2006. 
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 What is Beauty? 

Context:  As a child growing up in the 70s, I recall very vividly wondering what it was to have straight hair 
and White, or very light, skin.  Somehow from a childõs perspective, it just seemed that life would be richer on 
the lighter side. With these ponderings, I naturally undervalued the beauty of my own hair and skin.  I was 
surely NOT the only one.   It was not until I was a teenager of about 15 that I received a rather abrupt 
awakening as I stood face-to-face with the "girl in the mirror."  While that was years ago, I later realized that 
the beauty of our children, young girls in particular, is not often valued into their teen years unless that beauty 
is stereotypically mainstream: light skin, light eyes, long hair.  Well one day, I met a young lady who was the 
antithesis of this mainstream image.  Here's a brief account of our history together as presented in the 
February 2007 issue of Au Naturel. 

 Here at Schatziõs, I see beauty in all shapes and sizes.  As someone who is most interested in 
impacting budding minds in a positive way, Iõm particularly interested in our young people.  I regularly see 
young ladies come in our salon with eyes full of innocence and shyness.  They are beautiful young ladies with 
wonderful futures ahead of them, but not one of them seems to know their inner beauty.  I am not referring 
to a level of knowledge that would breed vanity.  Iõm speaking of a knowledge that allows and encourages 
self-acceptance. 

 A few weeks back, I met one such young lady who came in with my girlfriend and her mother.  If the 
eyes are windows to the soul, her soul is humble and pure.  I smiled upon sight of her. She was considering 
transitioning to natural hair so my girlfriend encouraged her to stop by.  I spoke with her briefly and then 
began to discuss the logistics of transitioning.  'In the transition process, old chemically treated ends must be 
released at some point to liberate the newly defined image of beauty.  It is inevitable.  It can be gradual, or it 
can be immediate; but, it must be.'  So, like many others who hear that news, she squirmed in her seat and 
became unsettled.  òI donõt want short hair,ó she protested.  I understand, I said.  I felt the same way you do 
when I was transitioning.  I responded, òThe timeframe is really up to you.  But with a face as beautiful as 
yours, you could wear any style you want.ó   Then I saw the very confused look on her face; looking at the 
ground, her eyebrows furrowed with a puzzled look bordering on distrust or anger.  I understood the origin 
of that look.  I was looking at myself about twenty years in the past.  I followed through òDo you not see 
your beauty?ó  She now made eye contact with me.  I had hit home.   I understood. 

 In my mindõs eye, I had a flashback to a time when I was about 15 years old.  I was visiting an Iranian friendõs home 
along with my mother.  I was in another part of the house watching television when my mother said, òSchatzi come here.  I want 
you to meet someone.ó When I arrived in their living room, Momma said ôSchatzi, this is _______ (Sorry, I canõt remember 
the name).  You knew him when we lived in Iran (about 4 years earlier ð just prior to the revolution).  I didnõt remember him at 
all and was surprised that I didnõt as he was a very handsome man.  Of course at 11 years old, I wouldnõt have noticed a teenage 
boy anyway so why should I have remembered him.  He would have looked much like all Iranian men looked to me at that time: 
dark hair, olive complexionélots of mustaches.  At any rate when I turned to meet his glance and shake his hand, he said, òOh 
Schatzi! You have grown into such a beautiful young lady.ó  Immediately I thought, ôHe said that to be polite and make 
conversation.  He canõt possibly mean that.  I mean LOOK AT HIM! HEõS BEAUTIFUL!  With his chiseled features, he 
personified the European image of òTall, dark and handsomeó ð A Persian Adonis.  (Aside: Thank God for the expanded 
appreciation of ôtall, dark and handsomeõ now embraced by all the world.)  And look at his girlfriend seated to his right--an 
East Asian beauty, possibly of Chinese origin.  She was beautiful! That was a nice thing to say though.õ  We spoke briefly, and 
I was excused from the room to return to my earlier activities.  I made a beeline to the bathroom to engage the first available 
mirror that I could find.  I lookedéand lookedéand lookedéand concluded, ôHe was just being nice.õ  I remember that 
incident like it was yesterday.   He was the first man that ever told me I was beautiful, and I thought he was lying. 

 A little later, I reflected on the incident and thought, ôMaybe he really meant it.õ   In the romantic mind of a teenager, I 
really wanted to believe he did.   I mean when we lived in Iran, my mother told me of an Iranian love story (Romeo and Juliet 



style) in which the male protagonist was Persian and the female was African.  At that time, I thought ôHow curious! I would 
like to know that story.õ  But, I didnõt dare ask anyone to tell me lest I learn that no such story exists. All the same, a part of 
me believed the story was real because I had lived in Iran.  Though the stay was for only 4 months, I returned to the US a 
changed person.  I was changed because I could never judge people that I had never seen or met.  I could never believe myself 
knowledgeable of their lives and struggles or believe that I understood what they needed or wanted in life. 

 At the tender age of 11 returning to a country which now hated Iranians, I knew that I could never accept the 
propaganda that told me hatred was okay.  I had lived and communed with these people.  Their smiles were as genuine as anyone 
elseõs, and their hearts actually appeared to me to be more pure.  Why?  Because upon arriving in the country (Mom, Dad, my 
two brothers and me), people stopped when passing us and smiled.  They stopped what they were doing and came over to give us 
great big hugs.  They took pictures with us.  They held my baby brother (then 1 year old) up to the sky, pulled him back to their 
bosom to embrace him and kissed him.  None of these people could communicate with us in our language.  Not one.  But their 
smiles spoke volumes.  I thought, ôWhy? These people do not know us.õ  Upon living among the people, I quickly learned and 
appreciated their perspective on life though with a childõs eyes.  Here I was half way around the world and I finally saw, felt and 
appreciated unconditional love.  No one in America ever greeted me in such a way as this.  No one.  How can I hate someone 
who loves me unconditionally?  I learned much in those four months in Iran and know that I have been forever changed because of 
that experience. 

 When my mind returned to the young lady in the present context, I smiled inwardly, met her eyes 
and repeated, òYou have beautiful features.  You are a beautiful young lady.ó  My eyes did not falter.  I met 
her glance head-on.  She was seeking out my sincerity.  I lie not.  She then sheepishly smiled, and I had to 
smile myself. 

 She came into the salon the following week.  Her hair was cut in a very short style and was relaxed.  
Her eyes were beaming and she looked confident.  I said, ôYour style fits your face very well. I like it very 
much.  Your hair is now much healthier.  You look great!  What have your friends said?õ  òThey like it,ó she 
responded.  I smiled.  We chatted a bit more and shortly thereafter, we parted. 

So, what is beauty?.......... In my world, itõs unconditional love. 

Embrace the Beauty of You. 
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A HAIRY  Transitionéor Not 

Context: This piece is a little ditty that I wrote in the March 2007 issue of Au Naturel with an intentional pun 
on the word "hairy."  At that time, I felt the need to share my angst about my eldest teen son learning to 
drive.  Perhaps I was so nervous because of shell shock from my own first driving experience some twenty-
seven years prior.  It was a dark and quiet night and I was returning home from the hair dresser where I had 
just had a "press and curl."  Dad was feeling in an experimental mood and decided to let me take the helm on 
the open road.  In the end, it was history in the making.  Thankfully, no one was hurt but it did make for an 
interesting commentary on the cycle of life.  Take a look. 

 March has arrived. With the spring fast approaching, I have the unenviable task of teaching my eldest 
son (now 14 ½) how to drive.  Aaaaaargh!!  The process has begun but, I can truly say I would be quite happy 
to wait another three or four years to transition into this new phase of life.  A few weeks back when returning 
from an evening Taekwon-do class, he urged me to allow him to try.  Welléémy dad gave me the wheel at 
the tender age of 12 and actually let me drive all the way home from the hair dresser.  I can do this, I thought.  
So, I drove to the nearby vacant K-Mart parking lot and moved over. 

 Now, the car is a stick-shift, so I went back over the basics with him.  But heõs been watching the 
concept for his whole life so he understood the theory perfectly.  Practice was of little concern to him.  He 
was completely undaunted!  Rinnnnnggggg goes the cell phone.  I said something to this effect: òHello! Iõm very 
sorry but I canõt talk right now! Iõm teaching my son to drive and need to concentrate!  Iõll call you back a 
little later!ó  I quickly closed the phone, with my heart racing and continued my driving instructions (while 
gripping the dashboard). I was expecting the car to move forward at any moment, but I soon realized that the 
car was not moving.  I looked at Jela-ni to see what was the problem.  He then calmly turned to look at me 
with very innocent and sincere eyes and said, òMommy, why are you so nervous?ó ééé.  He really didnõt 
get it!  So, I responded with equal sincerity and truth, òJela-ni, Iõve known you since you couldnõt do one thing 
for yourself.  Now, you have my life in your hands.  Itõs cause for concern!ó  He nodded affirmation, smiled 
and said, òI got this Mommy.ó  He proceeded to put the car in gear and off we went.  I was truly surprised!  
He did great!!  The car didnõt even bounce and rattle as he took off.  Round and round the parking lot we 
went.  It was a triumph!  When he parked, I was honestly and embarrassingly relieved.  òWow! I said. That 
was great! Next time, weõll change gears.ó é. Okay, Iõm a wuss!!   

 Now, you can only imagine my consternation to hear my younger son Jamar in the rear add, òItõs my 
turn to try now Mommy.ó  òSorry son,ó I replied.  òNot this time.  Youõll have to wait your turn and that will 
be when youõre 14.ó  He objected, òBut granddaddy let YOU drive at 12!  Why not me?ó (He remembers 

EVERY BLASTED THING you ever tell him EXCEPT to clean up his room!! J)  I replied, òBecause 
granddaddy is braver than me and could afford to pay for that shed I destroyed in the process of learning at 

age 12.ó  (Incidentally, heõs also been known to drink to calm his nerves.J  I guess Iõll have to rely on nerve 
pills or something to that effect.)  Hmmm, now that I think about it, that trip to the hairdresser was the last 
time I recall going to the beauty salon while living with both parents.  By age 13, I was completely òau 
naturel.ó   Well, I guess some transitions in life are just more dramatic than otherséé.  

Trip to the hairdresseré. $25 
Bottle of nerve pillséé. $45 
Destroyed utility shed é. $250 
Chance to bond with your child....priceless! 

      



 Whose hair-story is it anyway?  

Context: I was inspired to write this article as a result of the truth of the Black hair care industry: product 
distribution and sales have been totally taken over by Asian merchants.  It was something that I have only 
faintly observed over the years because as a natural sister, I was not a regular patron of beauty supply stores.  
Most of my purchases occurred in mainstream department store health and beauty care isles, in local farmer's 
markets and the grocery store.  But once I had the challenge of managing a burgeoning business, I became a 
regular in the local beauty supply stores.  The magnitude of this lost opportunity for the African-American 
community really hit home for me and caused me to reflect.  The article below is a glimpse into my thoughts 
about this subject as reported in the April 2007 issue of Au Naturel newsletter. 

 As those who know me will attest, Iõm a lover of things Asian. I love Asian art, Asian movies and 
Asian food.  Thai, Chinese, Vietnameseéitõs all good!!  In fact, many will be surprised to know that I was in a 
Korean dance troupe for four years and performed traditional Korean folk dance annually at the international 
festival in the Dorten Arena from 2002-2005.  Iõm a student of taekwondo, my backyard has an Asian-style 
fish pond and Asian screens accentuate the d®cor in my home.  Iõve told my husband on several occasions 
that if there were such a thing as reincarnation, I was surely Asian in my previous life.  Itõs that bad!! As for 
Asian hairéwell, my view is that it looks best on Asian women. Give me my textured tresses any day!  

 Anyway, because of my involvement with taekwondo, I have come to interact with the Raleigh 
Korean community about as much as with the African-American community.  One day, while speaking 
casually with a Korean friend, I spoke of my interest in starting Schatziõs.  At that time, it was just a dream.  I 
then proceeded to explain to her the vision of a natural hair salon and to òeducateó her about Black hair, or 
so I thought.  She listened attentively and nodded affirmation regularly.  When I took a pause to reflect, she 
interjected, ôBlack hair is very good business.  African-Americans spend over $1.2 billion on hair care 
products annuallyõ (or something to that effect).  She then continued to tout statistics like she was reading a 
book!  These figures were a part of her.  She could recite them off the top of her head.  No hesitation.  No 
pause.  And to think that I thought I was educating her!!  I then grew somewhat suspicious and wondered, 
òHow does she know so much?  Whoõs studying us and WHOõS HAIR-STORY IS IT ANYWAY?!ó  Well, it 
was an informative conversation to say the least.  

 The next day while surfing the Net, I decided to Gooogle search òBlack hairó and òKorea.ó  Why 
not?!  Well, there were so many links that popped up that I was dumbstruck.  I mean, I know that most of the 
beauty supply stores are owned by Asians, mostly Koreans, but this was too eerie!  I then clicked on a few 

links, many of which were written in Korean.  Having studied òó (Korean) for one year at the Korean 

School on Duraleigh Road, I attempted to take a stab at the textéé..  Sorry Charlie!!  No dice.  One year of 
studying was certainly not long enough to tackle THAT text!  While it was true that I could òreadó everything 
on the screen, it was much like a first grader sounding out the text of Einsteinõs Theory of Relativity.  I could 
say the words but donõt ask me what in the world it meant!!  I didnõt know from Adam.  So, I decided to 
forget that idea and focus on English sources.  

 What I quickly learned was that the principles of nature hold equally true for business: ôNature (and 
business for that matter) does not like a vacuum.õ  Where a vacuum exists, the forces of nature will move 
quickly to fill the gap and restore balance.   Where peoples of African descent fail to meet their own personal 
appetites and demands, others will gladly fill the void.  So, my encouragement to all: Strive to be 
entrepreneurs and work to fill the voids that exist within the African-American and wider communities.  
Many have strong entrepreneurial ideas but lack the confidence or means to follow through.  As Gandhi once 
so eloquently stated, òYou must be the change you wish to see in the world.ó  Within the Raleigh community 
in particular, the time for action is now!  With the moral of this story now realized, I would like to encourage 
my brothers and sisters with the attached poem.  Over the past few weeks, this poem has given me much 
encouragement and helped to restore a sense of inner peace.  Many of you will recall the lines of this poem 
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which were so eloquently recited by the protagonist in the recent blockbuster hit òAkeelah and the Bee.ó  
Keke Palmer did more than justice to that role!! If you havenõt seen it, check it out!!  It was fabulous!!  No 
doubt.  All the same, the poem, which was truly awe-inspiring upon recitation, was written by Marianne 
Williamson.  Read and knowé.  And as I seek to free myself, may I likewise inspire you to be free.   Amen. 

 
A Return to Love 
By: Marianne Williamson 
 
Our deepest fear is not that we are inadequate. 
Our deepest fear is that we are powerful beyond measure. 
It is our light, not our darkness that most frightens us. 
We ask ourselves, Who am I to be brilliant, 
gorgeous, talented, fabulous? 
Actually, who are you not to be? 
You are a child of God. 
Your playing small does not serve the world. 
There is nothing enlightened about shrinking 
so that other people wonõt feel insecure around you. 
We are all meant to shine, as children do. 
We were born to make manifest the glory of God that is within us. 
It is not just in some of us; it is in everyone. 
And as we let our own light shine, we unconsciously 
give other people permission to do the same. 
As we are liberated from our own fear, 
our presence automatically liberates others. 
 

 



 Why I Love Don Imus 

Context:  In May 2007, there was a grand controversy that originated with a radio personality named Don 
Imus.  Some of you will recall it well.  During his show, he for whatever reason decided to refer to a group of 
talented female basketball players as ònappy-headed hos.ó  There was immediate outrage within the African-
American community.  I personally was not as enraged as many because I grew up being abused by ignorant 
minds who didnõt understand me OR my hair.  So his words were just more jibber jabber, much like Charlie 
Brownõs school teacher.  For me, the incident would have almost gone unnoticed except for the sheer outrage 
expressed by the wider community.  People were deeply offended.  Here is where I differ from most.  If a 
person looks me in my face and calls me an obscenity or the most derogatory of terms, I canõt possibly be 
offended unless I somehow associate myself with the image that they have conjured up.  I donõt very easily 
own others perceptions of me so; itõs with this spirit that I wrote the attached article.  Some will get my 

driftéothers may think Iõm a b---h.  And the beat goes on.  J 

 Love Don Imus?  Okay!  I know what youõre thinking.  THAT SISTAõS GOT TO BE CRAZY!!  She 
must be joking!!  Well, Iõm not.  Read oné.  You may actually agree with me.  Okay, maybe you wonõt love 
Imus but hopefully youõll come to understand my perspective.  Itõs likely different from the others youõve 
heard. 

 Well, I wrote this article last month but refrained from including it in Mayõs issue because of a 
surprise contribution from a reader.  I couldnõt resist using it this month because the hair debate is surely not 
over--just dormant.  Itõs healthy debate for the AA community however.  Hereõs why. 

 First, with all the debate and anger and name calling and apologies that took place, I can safely say 
that itõs been a very long time since I have heard Black men stand up and defend Black women as a group in 
such a long time.  There is rarely need to do so but it was refreshing all the same.  Al Sharpton, Jesse Jackson, 
Tom Joyner, Michael Baisden, Russ Parr, and the beat goes on.  These brothers had team defense on lock 
FOR REAL!!  Respect! 

 But, the deepest issue and reason why I love Don Imus and his faux-pas was probably the most 
controversial one.  Don Imus reminds me that Iõm living 40 years post-apartheid USA.  If youõre wondering 
what post-apartheid South Africa will look like 30 years in the future, you can probably make a pretty close 
guess by looking around right here at home.  I personally appreciate the reminder.  

 All the same here at Schatziõs, there were some interesting discussions and debates about the Imus 
issue.  Some were purely comical, others heated but mostly sisters were disturbed by the comments.  Iõm 
disturbed not because the statements were made but because we were SO upset about them!  From my non-
scientific poll of women across the spectrum, they expressed more concern that Imus called our Rutgers 
sistren ònappy-headedó than that he called them òHos!!ó  Should I repeat that!!  I will say again that sisters 
seemed much more concerned that Imus called us nappy-headed than that he called us òhos!!ó  Yes, I said 
òUsó because the struggle of one is the struggle of us all.  So, I embrace the struggle. 

 I found this passion around nappy hair very disturbing because that was the statement that I found 
almost irrelevant.  I mean, if someone turned to the UVA female lacrosse team and called them a bunch of 
straight-haired b----s, everyone would be up in arms that anyone would dare call these talented athletes b----s.  
The hair texture would be a moot point, whether or not all of the team members had straight hair.  You 
know itõs true!!!  Soééé..why are we so obsessed with nappy-ness, or should I say the lack thereof.  Why is 
nappy tantamount to being called a bad word!!  Right here in our salon, I have counseled mothers who want 
their daughters to be natural but òjust donõt want their hair to be nappy!!ó 
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 What is the nappy-less obsession about?  Why do sisters feel the need to wear locks and twists but 
òtexturizeó (e.g. civilize) their edges and their òkitchen?ó  Why do women need a support group in order to 
transition to natural hair because of the public and private discontent that they anticipate will be meted out to 
them?!  Why do sisters express that they must have shiny hair because mainstream society associates shiny 
with healthy hair?   I am absolutely livid about such a conception.  Why do clients express that when they 
wear their teeny-weeny afro, it is their òstraight-hairedó African American sisters who are MOST CRITICAL 
of their transformation?  I mean, we have enough hang-ups and issues without needing to feel alienated by 
our own!  What the heck is THAT about?! 

 You know what?!  I have been working in mainstream society all of my professional life and Iõve 
been natural the whole time.  Do you know what Iõve concluded?  Ladies, as long as your hair is neat and 
clean and reasonably conservative, mainstream society doesnõt care WHAT you do with your hair.  For that 
reason, I wear my two-strand twist in a lot of buns, ponytails and up-dos.  Iõve worn Nubian knots, cornrows, 
braids, you name it.  But, Iõve never worn a full Mohawk, pink hair or elaborate shiny hair adornments 
synonymous with belly-dancing.  Thatõs what I mean by conservative.  My definition is very liberal.  My hair is 
often commented on but mostly complimented by the wider society. 

 Do you know what I believe is the main reason that we abhor Don Imusõ comments about our hair 
so much?  I believe itõs because he revealed a truth that we as a people refuse to face:  My sisters, relax, 
straighten, tighten and bind your hair all you want, curl it, twist it, wax ité heck, cut it all off if you want, it donõt matter one 
iota.  Some STILL see you as the nappy-headed Black woman that you are genetically coded to be, whether or 
not your genetic code is straight, wavy, curly or kinky.  You are coded Black and that donõt change.  The truth 
hurts sometimes.  As for me, I embrace this truth today and everyday!  I encourage you to embrace it too.  
Call me nappy and I say òThank you.ó  I wouldnõt have it any other way because it is here that diversity 
abounds.  And as I sport my mane of many coifs, donõt be jealous now.  I mean with even anti-gravity styles in 
my arsenal, I MUST be richly blessed! 

 Yes, I for one ainõt mad at Don.  Sometimes, itõs nice to know what people really think of you.  It 
gives you an advantage.  The beauty however is that when you donõt care what they think, you are the 
absolute victor.  Hands down!  At that time, silence is pure GOLD . 

 



 Why I Love My Gray Hair 

Context:  The June 2007 issue of Au Naturel was "all about love."  So, this newsletter article title seemed a 
fitting one for the subject of gray hair.  Afterall, most ladies are trying to be rid of these "age spots" by any 
means necessary.  I ain't mad because they do tell a tale of their own; and I'm not always inclined to be so 
easily categorized into any age grouping in particular as you'll see in this article.  All the same, I haven't yet 
reached the point of disdain for my gray hair that I feel the need to change it from what it is.  Perhaps my day 
will come at some point but for now, it's all good. 

 Several weeks ago, I traveled to Virginia to stand at my fatherõs bedside during his first major surgery 
procedure ever ð knee replacement surgery.  As I walked into the house wearing my oh-so-chic Nubian knots 
(as styled by Ms. Keely), my father pointed to the front of my hair and said òWhat is that?!ó  He was referring 
to a small patch of gray hair at the left front of my hair.  I smiled.  òThatõs my gray hair?!  Iõm no spring 
chicken yaõ know,ó I retorted while giving him a great big oleõ hug.   

 Now, I must keep this article away from my sons because to this day, they have absolutely no definitive information 
about Momõs age.  In my house, there are several things about language that you must know:  

¶ Donõt say òUgly.ó  Itõs a four letter word, not to be used, EVER; 

¶ Donõt say òShut up.ó  Itõs too rude a phrase to be used among family or anyone else; and 

¶ Donõt tell lies, everéunless of course the lie is about Mommyõs age! 
 
éé. Iõm not kidding. 
 
 My sons have seen the number 30 on my birthday cake so many times that they are now thoroughly confused.  In 
guessing my age, theyõve come pretty close but theyõve NEVER heard any definitive anything from me.  I just laugh when they 
ask.  òWhy do you need to know my age?  Are you tired of people calling me your sister?  Ha!! Ha!!  When you reach 35, Iõll 
be your younger sister!!  Ha!! Ha!!ó  Needless to say with the endless cajoling, theyõve stopped asking.  But, I must admit that I 
was in a quandary last year when my grandmother found an old family picture in some forgotten boxes.  She proudly held up the 
picture and announced that it was 32 years old.  Her memory is like a trap!  She had the timing of that photo down to a T!!  
My kids then slyly smiled amongst themselves and said òGrandma, how old is Mommy in this picture?ó  She looked at the photo 
and proudly said, òSheõs about 6.ó  Right again.  They then laughed and said òHa!!  We know your age!  We know your age!ó  
I was trapped, but only for a moment.  I then very quietly responded, òAre you sure?  Is it really 32 years?  You know, 
Grandmaõs memory is not as sharp as it used to be. Itõs not acceptable to correct old people.  Shhhh!!ó  Then the confused look 
returned to their faces.  Ha!!  I had won!!  Yes!!  Think you can school me son!!  Donõt you know my name is Momma!!  Shoot!  
Then I thought, òDid I really just say such a thing?!  About my GRANDMOTHER!!!!!!!!!ó  Vanity of vanities, what a 
tangled web we weaveé.  You may ask, did I correct my error? ......Of course, NOT!!   

 Besides, I didnõt really lie.  [Thatõs my guilt trip talking.]  And too, they know better than to ask me about my age.  
With that question, there are òno holds barred!!ó  Itõs on!!  They know this!!  My sons need only know my age when itõs time to 
place my birth date on my epitaph.  Really, they donõt even need to know then because I donõt want an epitaph.  There was no 
monument to me before I came to this Earth and I donõt need any after Iõm gone.  Dust!! Thatõs all.  Dust in the windé. 

 Well, back to the original score.  Basically, despite my effort to hide my age, I am very happy with my 
gray hair.  Seems kind of contradictory hunh?  Well, if the truth be told, gray hair represents my battle scars.  
The battle of life is waged primarily within the confines of oneõs own skin.  The battle is constant.  Yet, surely 
you have seen people who look completely unaffected by the trials and struggles of life.  They are ageless.  I 
certainly donõt fall in that category.  But, when I look in the mirror and see my gray, I smile because it 
reminds me that I have lived some life.  Iõm no spring chicken!  I earned every gray hair on my head and they 
were hard come by.  I once thought I would dye my hair at this age but now, I wouldnõt dare.  Of course, I 
may change my mind about that in another 10 years, so donõt hold me to it.  But for now, Iõm lovinõ it! 
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 Another reality strikes me as relevant, as well.  I work in an office environment of highly trained 
people.  Iõve learned that when you look too young, people think you donõt know what youõre talking about.  
It doesnõt matter how sound your reasoning is, they need to see tangible evidence of wisdom.  Alas, would it 
were that wisdom be synonymous with agingé.. (Sigh). 

 Well, my views about my gray hair are surely not to be imposed on others.  Gray hair, in my view, is 
an acquired taste.  It's kind of like a comfortable old sweater that shows its years but that you can't part 
company with because of all the memories that it conjures up.  If that's where you are, like me, then love it 
unabashedly.  It's all beautiful.  All the same, one day you may just get the urge to throw caution to the wind 
and let go of the past.  Whatever you decide, know that with natural hair, you have less stress and concerns to 
worry about regarding the drying effects of color than you would have with relaxed or permed hair; so 
indulge and be free! 

 



 To Revert or Not to RevertéThat is the Question 

Context:  This article first appeared in the August 2007 issue of Au Naturel newsletter.  I thought it important 
to write this article because of a phenomenon that is little talked about but is real: non-reversion of natural 
hair.  What this means is that natural hair which has been straightened, though not chemically-treated with 
perms or relaxer products, fails to revert to its natural coily or curly state when water is added.  For some 
people, this is a dream come true.  But for most sisters wanting a natural look, it's an absolute disaster and 
cause for deep distress and angst.  With so little discussion about this phenomenon, I felt it appropriate to set 
the record straight so that people understand the potential hazards of seemingly harmless temporary hair 
straightening methods.  Check it out. 

 On Tuesday, June 13th after a long day and feeling in need of relaxation (touché), I crashed in front of 
the tube.  I rarely watch TV, but I was waiting for my show òSo You Think You Can Dance?ó  If that ainõt 
the show, I donõt have time for it.  Really.  Anyway in anticipation of the show, I was just reclining into the 
sofa.  It was heavenly.  The droning sound of the TV was almost comforting.  Then, the phone rang.   

 It reminded me of the time when our family lived in Jamaica.  Our first four years there were without 
a telephone because there were not enough phone lines in the area to accommodate our request for one.  I 
recall the first time we were relaxing at home and the phone rang. Lloyd and I both jumped sky high!  It was 
alarming and disconcerting! I hated it.  I thought, ôwhy would ANYONE want and pay for such a thing!õ  We 
regretfully got accustomed to the abuse very quickly. 

 On June 13th, I was wishing for simpler days.  Anyway, Jela-ni says, òMommy, phone.  Itõs ______.ó  
Too tired to get up and not ashamed enough to do what I always told myself I wouldnõt do when growing up, 
I said, òPlease run and bring me the cordless.  Thank you.ó  Jela-ni darts off and returns rather quickly.  
òThanks.  Hello.  Hey, how are you doing?ó  Yes, I have a minute.  Come on over.ó   

 My girlfriend then comes from her house to mine and makes a bee-line to the side of the sofa where 
Iõm reclined.  òLOOK AT MY HAIR!!ó she says while removing a small straw hat pulled over a plastic 
conditioning cap.  I looked and looked.  I was in a bit of a fog from the dayõs activity, so I was noticeably 
delayed in òcatching on.ó  Then she says again, òLook at my hair!!  I donõt know what to do!ó  Then, I 
realized the predicament.  I was a bit stunned but said nothing right away.  She was showing me her òoh-so-
naturaló locks that were suddenly ònot-so-natural.ó  In fact, the hair on the left side of her head was bone 
straightéWET!!!  I looked again to be sure I was looking at what I was looking at.  òYour hair is wet and it 
looks like this?!,ó I said.  òYES!!!ó she protested.   

 I then proceeded to the logical next question, òWhat happened?ó òI flat ironed it with a ceramic flat 
iron,ó she jettisons.  Again, I was dumbstruck. I touched the hair to be sure.  It was indeed wet and 
STRAIGHT!! I had always heard of hair pressing causing damage and breakage due to excessive heat but I 
had never heard of instant relaxed hair, care of the ceramic wand.  I was shocked and   saddened.  Her natural 
locks were FABULOUS!!  And gone.  I then reflected on another client who came into the salon for a style a 
few months back.  She indicated that she would likely return in a few months to get a trim.  In her words, òI 
know my hair is uneven and needs a trim.  I took the scissors to it a little while back out of frustration.ó  
òWhy,ó I asked.  She responded, òI got it straightened for my wedding and it wouldnõt revert when I washed 
it.  I had no idea that would happen.  I didnõt know what to do so I just cut it off.ó  I listened and empathized 
with the horror that she must have felt.  However, TO SEE IT WITH MY OWN EYES was truly a surprise!!   
My girlfriend would have NEVER put a relaxer in her hair. It was indeed a shock.   

 Some will think if a woman flat irons her hair, why should she care if it stays straight.  Well, the 
reality is that most women who flat iron rather than relax their hair do so to maintain the health, vitality and 
naturality of their hair.  If they wanted it permanently straight, theyõd get the perm.  It is a shock to have your 
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natural hair fail to revert after applying water, when you KNOW you didnõt have a chemical treatment added 
to your hair.  In an attempt to research the issue, I Googled òflat iron hair wonõt revert.ó  I found an 
interesting discussion on the òcurly journaló for NaturallyCurly.com.  There were quite a few sisters lamenting 
the perils of hair pressing with the ceramic flat iron.  Incidentally, this òchattalkó was under the heading 
òDonõt Press.ó   

 More intrigued than ever, I began to think logically about how this could possibly occur.  From my 
own hair research over the years, I know that hair straightening is possible due to the rearrangement of 
broken hydrogen bonds in the hairõs cortex.  When we wet, heat or even pull our hair, we place pressure on 
these very fragile hydrogen bonds.  They break very easily.  When the hair dries (or reaches room 
temperature), it takes on the shape that it last held before drying.  So, if we wet our natural hair, it stretches 
and when it dries, it regains normalcy.  When we pull our hair and allow it to dry while maintaining the pull, it 
will be straighter than before the pull.  If we roller set wet hair and sit under a dryer, the hair takes on the 
shape of the roller.  Fairly easily understood.  

 So, when we flat iron, we are applying two of the processes referenced above, pulling and heating the 
hair simultaneously.  This is consistent with most straightening procedures, and is seen by many in the hair 
care industry as fairly harmless to the integrity of the hair.  Yet, there is something unique about the ceramic 
flat iron may be different from the hot comb and other straightening techniques.  Back in the day, when we 
would hot comb our hair, the hair would revert back when wet.  Period.  It just did (unless it was damaged 
through long periods of excessive heat).  So what is it about the high heat of the ceramic iron that can 
prevent reversion in a single instance?  I mean, letõs face it.  A pressing comb can only get so hot before it will 
scorch your hair straight off of your head.  If youõve ever experienced this scorching, it will quickly turn you 
against straightening.  Maybe thatõs why I have no desire to do so; it once happened to me. Yet, there must be 
something about the ability of the hair to get so hot WITHOUT burning (due to its ceramic enclosure) that 
in effect recodes and thus permanently straightens the hair.  Fascinating!!   

 I suddenly became very interested in the Japanese Thermal Restructuring process, known to be as 
much as $1000 at some beauty salons.  What I learned is this process runs hot irons over the hair twice AND 
applies a chemical straightener before the process is complete.  The result is bone straight hair that will not 
kink, coil, curl or bend when water is applied.  This hair has been effectively reprogrammed.  The roots 
however are another story because: That which God has coded, let NO MAN reprogram!  Can I get an 
òAmen.ó  With that thought, I ended my search.   

 I donõt have all of the answers to the numerous questions that have been circulating in my head 
about òwhyó the ceramic flat iron reprograms the hair strands.  All that I can surmise is that due to the high 
heat tolerance of ceramic, the net effect on the hair can be a chemical reaction that is catalyzed by the 
introduction of extreme heat rather than reacting chemical compounds (e.g. Relaxer products).  This extreme 
heat therefore breaks not only the hydrogen bonds, but also the disulfide bonds of the hair which are the 
same bonds broken by chemical relaxer systems.  These bonds are strong and make up a large part of the 
strength of the hair strand.  When broken, the change is permanent and the bond cannot be reformed.  Who 
knew?   

 So, in the spirit of sharing, I issue a word of caution to the ladies:  

1. Exercise extreme caution when using ceramic flat irons.  If you must flat iron, use low heat settings only.  
You may even want to test the heat setting on a section of your hair in the back of your hair to test reversion 
tendency. 

2. Never flat iron hair more than once between shampoos.  It is important to allow your hair to revert and 
remember its name (so to speak) before telling it to sing another song again.  I would recommend flat ironing 
only on occasion rather than regularly. 



3. Flat iron your hair yourself or have someone do it who appreciates the naturality journey that you are on.  
Those who understand your walk will be more inclined to care for the strength and vitality of your hair long 
after the individual style is gone. 

4. Be careful when purchasing ceramic flat irons.  These products appear to be getting hotter and hotter.  
However, these products were largely designed for European hair.  Europeans and Africans often straighten 
their hair for very different reasons.  A sister who hates her wavy locks and always wanted straight hair down 
her back wonõt care that her red curls or now permanently auburn rods.  However, the natural sister that 
wants natural locks and presses her hair for a job interview to take away the òxó factor in the interview wonõt 
be pleased to discover that her twist out ôfro is now a wavy bob.  The manufacturers of these products arenõt 
telling the whole story. 

 And in the immortal words of Paul Harvey, òNow you knowéthe rest of the story.ó 
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 The 40 Year Twitch  

Context:  Well, October 2007-my 40th birthday was indeed a major milestone for me.  While I can't remember precisely what I 
did on the day, the month was a glorious one!  My dear friend, Shaundrelle, orchestrated a surprise birthday party that was the 
first in my life!  She also gave me a bangin' hairstyle AND a pedicure!  I was in hog heaven for a minute.  I thoroughly enjoyed 
myself!   

But my 40th birthday was momentous not just for what happened but for how I have changed.  I've heard many women say that 
the 40th is a major milestone but now I know why.  It has very little to do with the actual numbers 4 and 0.  It's much more 
about a spiritual change within--an awakening.  It didn't occur all at once but was well established during the course of my 40th 
year.  As a result, I can say without a shadow of a doubt that I am not the same woman that I was just 10 short years ago, not 
to mention 20 years ago.  My husband, who is probably least equipped of all my contacts to accept the change, in fact stated one 
day, "You've changed."  My response was, "Of course I have.  You didn't marry a 40 year old woman!"  I then proceeded to 
laugh heartily at his puzzled and confused look.  What can I say?  I really donõt see many things the way I used to.  So with 
that, I thought I'd share this piece that was included in the October 2007 issue of Au Naturel.  In short, I think it's a gentle 
reminder not to take ourselves quite so seriously.  

 Itõs Octoberñmy favorite month of the year, for obvious reasons.  This year, I turn the big 40!! Iõm 
actually willing to admit it! Itõs because my son Jamar got a hold of his birth certificate while registering for 
high school and now the ôcatõs out of the bag.õ  His comment: òMummy (pregnant pause) I saw my birth 
certificate.  And well,é letõs just say, I know your secret.  Itõs safe with meó (as he dons a Cheshire cat grin).  
My response: òYeah, yeah, whatever!ó  The curious thing is that since his brother asked me my age (for the 
ka-zillionth time) just two weeks ago, it seems that Jamar is a young man of his word.  (Update: My eldest 
Jela-ni phoned me on August 22, 2012 to say that he was completing a form for college registration and 
needed my birthday.  He REALLY didnõt tell!!!)  So I can now proudly state that Iõm 40 years young without 
letting the cat out of the bag.  But what does that mean?   

 Well, it means that: 1) I still have a lot of growing up to do.  That was evident just last month.  One 
day, I came home from the office cursing like a sailor, literally!!  I didnõt even stop by the salon.  I was on a 
tirade!  My husband had to listen to it all.  He just nodded, as he always does, with his very serious expression 
that says, ôDonõt say a word. Just listen and nod. Say the wrong thing, and she might be yelling AT YOU 
instead of TO YOU.õ Poor Lloyd! I was relieved the kids werenõt home but that wouldnõt have tempered MY 
wrath. Theyõre good kids but they know Momõs got issues and can be òmad crazyó when she wants to be.  The 
day was so bad that I called my mother.  Thank God for mothers. Mine is patience and resolve personified. 
But I do remember her in her hey-day. (I guess you can say thatõs when I was taking notes Mom.) At any rate, 
Mom responded by singing me a lullaby. òThis is the day that the Lord has madeéó  Imagine me in a tub full of 
water, RANTING and my mother singing me a lullaby.  It did in fact sooth the savage beast.  I started to 
smile and then thought, òIõm 40 years old and my mother is still singing me lullabies!ó  Thanks for the 
reminder to always give thanks Mom.  Needless to say, I can use a good dose of maturity. 

 2) I have a lot of living to do. When I reflect on the past 40 years, I realize itõs been good but I still 
have a lot I want to do. Visiting France has been on my òto doó list for a while but somehow the Ivory Coast 
is far more appealing to me of late.  I also havenõt written the novel that I started while in Jamaica.  My 
computer crashing didnõt help matters!  But, Iõve re-written the lost material and expanded upon it 
considerably.  But finishing will take concentrated time.  Which begs the question, what about my soul?  
When do I take time for that?  I would argue, everyday that I pray, write, create and be.  But, when is the 
down time.  My life is very busy!!  Thatõs a good thing, right? I mean, idle handsé  But truth told, I donõt really 
take enough òme- time.ó  I have a massage therapist who can attest to that fact.  Just imagine.  I own a day 
spa designed for relaxation and I donõt take enough me-time.  Itõs pretty understandable really.  YOU relax 
and see a beautiful carpet.  I see a need to get the carpet cleaning scheduled.  You catch my drift.  But, itõs all 



good.  Somebodyõs got to pay attention to the details.  All the same, I better start logging some me-hours 
soon, or my poor soul will perish.  Case in pointéitem #1. I would like to mature gracefully, so Iõll work on 
item #1 even harder! 

 3) I have a lot to be thankful for and a lot to give.  When your mind is in create mode, you often forget 
the shoulders that youõre standing on to reach that mark.  I pray that I will always remember and know that 
the backs that I stand on are much broader than my own.  When I look at the resolve and grace that was 
employed by my grandmothers and the trials they enduredé Well, I am humbled.  They were cut from a 
different cloth--a rich, beautiful silkñtimeless, durable, graceful and unyielding.  Wellé. call me spandexñ
modern, easily worn and yielding but only willing to stretch so far--in a nutshell, impatient.  For what? 
Hmmm. (Sounds like achieving growth in items 1 and 2 will require a delicate balancing act.)  One thing I 
know: If I am to become a gift for which others feel thankful, it will require more giving and surely more 
back and shoulder strengthening on my part.  This next generation looks like a hefty lot! 

 Forty years, itõs an awakening.  Not a rude one; more of a gentle shudder.  A time of reflection and 
planning.  Iõm thankful that I have the opportunity to see the day.  When I consider the fact that the majority 
of clients at Schatziõs are younger than I am, I know that I am at an appropriate place in life.  So, this edition 
of Au Naturel is dedicated to, what elseñaging gracefully in a world of beauty.  Enjoy and Embrace the 
Beauty of You. 
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 òI Wanna Go to Beautifuló aka The Sixth Dimension 

Context:  Out of all the articles that I wrote in 2007, this was one of my favorites.  I was totally in the zone when I wrote it so I 
had loads of fun doing so.  I'm sure that had a lot to do with the fact that I was listening to India Arie a lot that month so I was 
just in a general good mood.  India's music always takes me thereé without fail.  Anyone who frequents our salon will note that 
she is a regular on the sound system.  Part of the title was borrowed from one of Indiaõs songs that I have come to love 
òBeautiful.ó  As for the sixth dimension, youõll just have to read on to fully understand the depth of meaning here.  This essay 
originally appeared in the October 2007 issue of Au Naturel newsletter. 

 This missive was inspired by the Arts.  Youõll know more about what I mean later. But first, let me 
say that beauty abounds.  I see it in the most interesting places, the most curious of faces.  Itõs everywhere.  
Years ago, I told my sons not to use the word òuglyó to describe the universe.  Sure, war is ugly.  Poverty is 
ugly.  But not people!  George Bushé.wellé. Heõs beautiful too though perhaps a bit misguidedé.a LOT 
bit!!!!  But thatõs just my opinioné   

 Anyhow, I honestly believe that Iõve been given beauty-colored glasses.  I honestly donõt believe Iõve 
ever seen an òuglyó person.  My husband would not agree.  But, I honestly feel like the protagonist in the 
movie "The Sixth Sense": I see beautiful people all around me.  On the surface, it sounds kind of strange but if 
others felt my heart, theyõd know how cool it is.  Because the sixth sense connotes extra-sensory perception, I 
think of it as a realm of heightened awareness.  So I call it the òsixth dimension.ó  Everyone canõt sense or 
vibe with it.  But itõs real.   

 Case in point: A few weeks back, I saw a young lady in our consultation room with one of the stylists 
and her mother.  When they came out of the room to join me in the reception area, the young lady said òOh, 
Hi Schatzi! Do you remember me?  You talked me into cutting off all my hair.ó (blink, blink)  Now, 
understand me.  I was shocked by the reality of her words because of my history.  I remember growing up 
and always hearing stylists tell people to cut off their hair.  My thought was always: òSheõs got issues!!  She has 
hair and doesnõt want anyone else to have it.  The @%%$&!!ó  So to hear someone else describe me in such a 
context was an immediate assault to my ears.   

 But then, I studied her face. I recognized the facial features.  When she described how her hair 
looked before cutting it, I combed through my mindõs eye and found no memoryéno recorded data 
whatsoever.  I couldnõt find her former locks anywhere.  I decided to stop looking. Refocusing on the image 
in front of me, I studied her again.  Her aura was absolute poetry.  I responded by saying ôI honestly canõt 
remember what your hair looked like before, but as you look right now, I WILL NOT FORGET YOU!  
Truly!  You look like you stepped off of a magazine cover.õ  The girl was all THATéAND a bag of chips!  I 
then thought: If I told her to cut off her hair (and I probably did, I just donõt remember), she truly gained for 
the advice because she is flawless.  Trust me, you would think so too.   

 The stylist and I were both in absolute agreement that she was rocking the ôfro.  ROCKIN!!  Her 
mother registered some noticeable reticence about her daughterõs new-found look, but was she seeing the 
same face that I was seeing!!!  I mean!!  What I see makes my heart smile.  Itõs inspiring.  But, maybe Iõm just 
trippinõ.   

 Then, there is the young lady who came by the poetry reading in September.  I was seated at the 
receptionist desk waiting for fellow poet laureates.  As this young lady entered, my eyes were drawn to her 
immediately.  She looked like an ancient African princess, though dressed in jeans and a shy, winning smile.  
When I approached her to introduce myself, I noticed that she registered a height of about 6õ1ó.  Her skin 
was the color of milk chocolate.  She was not thin.  She was perfect.  Her tresses were breathtaking: beautiful 
locks, delicately tendrilled and flowing to the middle of her back.  Coal BLACK!!!  I thought: ôThis sister does 



not need OUR services because sheõs got it goinõ on ALL BY HER SELF!  Work IT!õ  I then proceeded to 
compliment her on her beautiful locks, as did everyone in the salon that saw them. 

 After the poetry reading, she prepared to leave and I just had to tell her, ôYou really should consider 
modeling. You look great.õ She shyly received the compliment, and soon departed.  All I could think was: 
What man would not fall at her feet if she gave him her attention?  Does she even know how she looks?  She 
showed no sign of vanity or even awareness of her magnetic beauty.  Thatõs a good thing.  I thought of how 
awesome God is to create beauty in such an infinite variety of ways.   

 Then, there was the sister who came in just this past week-end. She had the Erykah Badu vibe goinõ 
on, for real!!  She had her own unique style of dress, crowned with a beautiful head wrap that said: òI AM 
because I KNOW!ó  We connected immediately.  While Martina styled her hair (with me interjecting 
intermittently), she and I vibed for several hours about everything on Earth and in Heaven.  I was 
SUPPOSED to be finishing this newsletter during those 3-4 hours.  (Ahem.)  But, I could not deny the 
power of her spirit.  We had words to share.  It was a beautiful experience.  When her session was complete, 
we embraced.  It was the most natural thing to do.  Sheõs just real.  So, why do I share all of this?   

 Well, I share this information to say to my beautiful sisters that you have been dealt an unfair hand.  
In a Eurocentric society, you have come to embrace a standard of beauty that is antithetical to your entire 
genetic makeup.  As such, you feel it necessary to aspire to the lower rung of a ladder that was not designed 
for you.  We have no reason to get mad at brothers for wanting the original, when we ourselves seek to 
emulate it.  (Touché!  But, deal with it!)  If brothers were bleaching and relaxing and I wanted that, a nice 
bronze Italian would do me JUST FINE.   

 I have long rejected the American social norm of beauty.  I threw away the hand I was dealt years 
ago.  I play with the hand God gave me.  I have long shifted the paradigm for myself, and I walk in another 
plane completely.  As I see more and more sisters, walking in this sixth dimension, I am awe-struck by their 
grace and power and beauty.  When I see how awe-inspiring they are, I know why the unfair hand had to be 
dealt.  My sisters are simply too fabulous!  So in movies and television, European women are repeatedly 
reminded of their beauty (as are all users of the program being viewed) and Black women are relegated to 
second best.   

 Yes, things ARE changing, but slowly.  Donõt believe me.  Go back to rent the movie òCat Woman.ó   
The stars of this movie are Halle Berry and Sharon Stone.  Now, no one would deny the unmistakable beauty 
of these two Hollywood queens.  However, listen very closely to the words used to describe the beauty of 
both women.  Youõll be surprised.  I wonõt tell you because it will ruin it for you.  Just go back, rent it and 
listen carefully.  When I watched the film at the movie theatre with my family and my sons looked at me 
upon noticing the obvious additions and omissions, I knew they were now empowered to rise above and 
reject the programming.   

 Needless to say, I donõt watch much TV or movies these days.  If it ainõt Jet Li, I ainõt goinõ!  A well 
placed turning back kick discriminates solely based on good vs. evil.  So, I vibe with the Asian brothers 
kickinõ rumpus and leave the love stories to the lovelornéunless of course theyõre Asian love stories.  Iõm 
fascinated by these.  If you can actually get to the end of the story without the lovers dying some tragic death, 
itõs unusual.  Asian films rarely have the touchy-feely endings.  I donõt mind the tragedy in them however, 
because somehow it feels rather bitter-sweet--more real to life.   

 As I reflect on this missive, I must confess that it was inspired almost completely by the 
incomparable India Arie.  Many know her from her recent hit òI Am Not My Hairó which I have come to see 
as the mantra of Schatziõs.  But the CD that Iõve been listening to of late is her Acoustic Soul CD.  You may 
recall the hit òVideo.ó  And of course, there is the sensuous masterpiece òBrown Skin.ó  Um um um.  That 
song!!  But, have you listened to òReady for Love,ó  òSimpleó and òAlways in My Headó?  Suffice it say, my 
girlõs got skills!!  The serene piece ò(I Wanna Go to) Beautifuló has become my favorite on the CD.  It speaks 
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to my soul.  I listen to CDs a lot while working.  When Iõm in the zone, I need inspiration, so I call on India, 
many a time.  She never lets me down.  If you havenõt listened lately, give her an ear.  The CD is full of soul, 
like the soul train of old. 

 So in concluding, I must say that I have come to enjoy life in the sixth dimension. Itõs really not all 
about hair and skin.  Itõs more about awareness and the celebration of life: like the beautiful natural sister who 
had a full scholarship to Dukeõs Divinity School.  Then thereõs the 12 yr old I saw walking on Blount St. with 
his book bag.  I wish you could have seen this kid.  He was what every Black man should be.  His hair was in 
a Mohawk with locks that fell down in his face and down his neck.  His stride was measured.  He walked with 
the confidence of the ancients.  He looked like he was going to the library.  He looked like he WAS the 
library!  His aura was undeniably regal.  As we passed him, I had to turn and look back to be sure I saw the 
truth. I almost beckoned my husband to stop the car! I wanted to say, òHey, little brother.  Who are you?  
Who are your parents?  They have served you and society well.ó  It was THAT obvious!  But I couldnõt 
accost the little kid on the street so I just sat back and smiled once he was out of my view.  All I could think 
was: This next generation is ôgonna turn this mother out!õ  Hope Iõm around to see it.  But if not, thatõs cool 
too.  

 So family: Welcome to the sixth dimension.  Itõs good to see so many of you on this side of the 
cosmos.  Here is where beauty abounds.  ROCK ON!! 

 

 



 What Happened to My Hair?! 

Context: This article was written in the November 2007 issue of Au Naturel newsletter.  It was inspired by my personal 
observations of common issues raised during salon consultation sessions.  It has occurred to me that many sisters are absolutely 
uninformed about why their hair is broken off and damaged.  They often realize the damaging effects of the chemical services that 
they're using but they typically fail to see the true origins of the problem.  Mostly, they feel that the problem has occurred in recent 
times.  I often escort them back in time to take a more critical look, much like a regression analysis.  For the most part, the 
dialogue proves informative. 

I decided to put this article to concrete words when I reflected on the question "What happened to my hair?!"--as raised 
by many sisters since the dawning of Eurocentric styling techniques.   When I probed my own mind and the phenomenon in 
general, therein I found the "evolution of bad hair."  And so, below is a glimpse into my mind's eye from which I have come to 
clearly understand where ògoodó and òbadó hair came from. 

 Preface: Before opening Schatziõs, I envisioned a place that would have a positive impact on the lives of young girls 
within the sphere of our influence.  I believed that to be our raison dõ°tre.  In a recent conversation with our stylist Shaundrelle, I 
noted that most of our clients are young to middle-aged women, not young girls.  I said, òWell, letõs hope that we are inspiring our 
clients to make a positive òau natureló impact on the children that they raise.ó  In typical Shaundrelle style, she countered with 
words to this effect: òSchatziõs IS here for little girls!  What about the little girl in me who never heard the things that youõre 
telling people!  What about the little girl in me who did not have a mother as knowledgeable as yours to teach her how to love 
herself!  Thereõs a little girl in all of our clients who has not been nurtured.  Schatziõs is here for them.ó 

 I almost cried at the power of her words.  I am moved even in reflecting upon her conviction in stating them.  So, it is in 
the spirit of staying true to our mission that I present this article of raw and unadulterated truth.  I apologize for the offence that 
may be caused to those who may take offence.  But as they say, the truth is an offence.  If we canõt face the naked truth, how can 
we hope to recapture the grace and beauty of the little girl within us all who longs for social acceptance and self-love? 

 As many of our readers know, we introduce our clientõs to our salon experience through a 
consultation process.  At that time, weõre really just trying to get to know you and your specific hair care 
and/or massage therapy needs.  Through the hair consultation exercise, we find out about your current hair 
care needs and your goals.   Invariably, clients want healthier, stronger, sometimes longer hair.  Clients often 
ask me, òWhen will MY hair get to be long?ó  My response is naturally very guarded when proffering a 
response.  The first thing that I explain is that hair growth is determined mostly by genetics.  I explain how 
hair growth occurs and how hair is shed naturally and healthily from the body.  Typical hair growth is 
anywhere from ¼ to ½ inch per month.  This growth rate, coupled with the life cycle of the hair follicle 
(which varies considerably across and within ethnic groups) determines how long a personõs hair will become.  
This explanation is usually sufficient to help the person understand that itõs impossible for me to tell them 
when or if their hair will become òlongó, whatever that means.  All the same, they are typically appreciative of 
the increased awareness of how hair grows.  Always curious about the clientõs individual hair journey and 
eager to help her find the elusive answer that she seeks, my next approach is typically to ask a series of 
questions.  Through this probing exercise, the most important thing that I want clients to realize is what 
changed to alter the health and vitality that their hair once had.   Questions that Iõve often used are: 

1) To your recollection, when was your hair the healthiest? 

2) When did your hair stop being healthy? 

3) What do you perceive as the steps that were taken between your hair being healthy and less than healthy? 

 The typical interview response unfolds as follows: ôWell, when I was a little girl, my hair was very 
healthy.  It fell below my shoulders, etc.  When I was in high school or college, I noticed that my hair was not 
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in such good condition anymore.õ  Clients are often in denial about the specific action step(s) that led to the 
demise of their once enviable mane of hair so my next prompt is to ask: Did you ever chemically treat your 
hair to achieve straightness, and if so, when?  This is typically the òEUREKAó moment for people!  At this 
point, many of them realize that when they left their hair alone and cared for it as it presented itself, it was in 
its best condition.  When they started to chemically treat it, they became chained to the stylistsõ chair with the 
threat of losing their hair completely if they did not return for regular touch ups every six weeks, or 
thereabouts.  I donõt blame anyone for wanting to chemically treat their hair.  When I was a teenager, I was 
not equipped to care for my own hair.  I had insufficient knowledge to do so.  With my mother in grad 
school, I demanded to get a relaxer!  It was an imperative if I was to maintain my sanity.  It was that or the 
scissors! I truly understand why these series of events occur.  However, I lost my own enviable mane within 
one yearõs time.  After learning how to properly care for my hair, I reclaimed my lost locks.  So, I often close 
this leg of the discussion by stating, ôYou can have the hair that you once had as long as the damage to your 
hair follicles is not irreparable.õ  Then, the treatment program begins. 

 

Black Hair Psychology 101: The Evolution of BAD HAIR 

 Itõs not rocket science.  Itõs just a little biology, some chemistry and a good deal of psychology!  Lots 
of psychology!!  Many women never get over the psychological hurdle to realize the goal that they seek.  Itõs 
sad but true.  Others sail over this hurdle with minimal effort.  It reminds me of a conversation I had with my 
girlfriend.  Her teen-aged daughter came home in tears because the kids made fun of her two-strand twists.  
òThey look like you have worms coming out of your head,ó they said.  She felt horrible.  It took me back 25 
years.  I empathized deeply.  All the same, I did not feel sorry for her because I know that she loves her 
natural hair.  My response to my friend: ôNow, she will see if her character can withstand the test of peer 
pressure.  Itõs not easy.  But in the end, she will either be who she wants to be or who others want her to be.  
The decision is ultimately hers.  I can only provide encouragement.  Sheõs doing the best thing for her hair 
though.  She should remember that foremost.õ  

 The young girls that I see in our salon have beautiful, healthy hair and bright shiny faces.  They 
embody grace and innocence, and they take great pride in the natural beauty of their hair.  So what happens 
to this healthy hair as the girls mature?  Typically, itõs the òhairdresseró that happens.  From a professional 
standpoint, the òhairdresseró is most interested in stylishly coiffed hair.  From a business standpoint, sheõs 
interested in maximizing profits.  Afterall, sheõs an entrepreneur!  So am I, though perhaps atypical.  Anyway 
if the òhairdresseró can style 8 heads of hair in one Saturday at $60 per head, why would he/she EVER want 
to settle for styling only 4 heads of hair per day at the same rate?  It would be considered an unwise 
investment.   

 Natural hair takes TIMEéunapologetically so. The faster it can be styled, the more clients that can 
be served in a day.  The result is that the òhairdresseró seeks to convert natural hair to chemically treated hair 
to ensure that the styling process can be completed in the minimal amount of time possible.  But for this 
conversion to take place, the first thing that must occur is that you must believe in the need for conversion.  
So, youõre inclined to hear: òBoy, you got bad hair! You need a relaxer. Whoo, itõs going to take all day with 
this stuff!  A mild texturizer would be perfect for you.ó  So on and so forth.  Or, one of my personal 
favorites, òYour hair is too thick!  Do you want me to thin it out for you?ó  My thought was always: Wouldnõt 
that mean cutting plugs of my hair out AT THE SCALP and throwing them in the trash?  WHAT?!!!!  ôNo 
baby, you just need a relaxer.õ  At the end of the day, the result is a deflated self-image and òbelief in the 
hype.ó  The tragedy occurs when young girls internalize this negative energy and believe that their hair IS 
badñor said another way, in need of correction.   

 So what to do about this newly deflated self image? Enter stage left, the hero who has come to save 
the day: the chemical òTREATMENT.ó 



Hero: òHi Maõam. You donõt have to suffer with your hair any longer. Iõm here to relieve you.ó  

Damsel: òMy hero!ó  

So after enduring a few minutes of nerve tingling, toe curling PAIN (No lye does NOT always mean no pain! 
But ôno pain, no gain.õ) é.Voila!! Tamed and corrected locks--now, freshly shocked into submission.  The 
stylist says: òNow, you look great.ó The stylist thinks: ôNow, I can style your hair in about one hour. And, you 
have to come back to me within two months for another treatment.  More profits, more smiling faces.õ  No 
harm done, so itõs all good.  Right?  Except for one unfortunate reality: Black women are GOING BALD AT 
ALARMING RATES!!!!!!!!!!!!!!!! What the Hell!! (That was ME talking.)  

 There are two primary reasons for this baldness: braids that are too tight and chemical treatments.  
Braids that are worn too tightly often exacerbate the tension on already over-processed, chemically damaged 
hair. The result is hair loss around the edges of the hairñtraction alopecia. This is an easy fix if the stylist is 
sensitized to this issue and actually cares enough about your hair to safeguard against this eventuality.  On the 
issue of relaxed hair, stylists say: òClients experience baldness because they donõt come back like they should 
for their regular treatments. The stylist says, òIf they came back on time, their hair wouldnõt fall out or break 
off.ó  With this argument, I concur.  This is true IF (and thatõs a big òifó) your òhairdresseró is good.  
Thousands of women have beautiful, relaxed hair because theyõre meticulous in observing their regular trips 
to the salon.  If you can afford that, have at it.  But, I still ask the question: So why does MY hair need so 
much òTREATMENTó? 

 The Cambridge online dictionary defines treatment as: òthe way you deal with or behave towards 
someone or something.ó It goes on to provide one definition of to treat as follows: òto use drugs, exercises, 
etc. to cure a person of a disease or heal an injury.ó2 

 HmmméA DISEASE!! HEAL AN INJURY!!  Whatõs implicit in the usage of the terminology is 
that somethingõs wrong with my hair because it needs so much treatment.  Thus, the evolution of the term 
òBAD HAIR!ó  Bad hair needs regular treatment.  True, there are other types of treatments: hot oil 
treatments, protein treatments.  But these treatments are designed for transient conditions and thus are called 
conditioning treatments.  Chemical treatments are called permanents.  But this term is a misnomer because 
there can never be anything permanent about a treatment for hair.  The hair is always growing!!  So, the 
permanent reference applies only to the segment of the hair strand that has been introduced to the chemical 
change agent.  My hair thus needs regular treatment because itõs always growing.  That means REGULAR and 
timely visits to the stylistõs chair. 

 What is implicit in the use of all of this technical jargon is that if the hair that comes out of my scalp 
needs treatment at the moment that it presents itself, then it must really be bad!  It needs immediate 
correction!  I often hear ladies refer to the urgent need to get to the salon to prevent the kink from seeing 
the light of day.  Good people and ògood hairó donõt need permanent treatment.  They just need a good 
conditioning. These are the subliminal messages that we send to our children when we engage in these practices, 
whether we want to accept it or not.   So what about the issue of balding?   

 When Iõve spoken with some clients about their hair care woes, I hear òIõm balding a bit but thatõs 
because Iõm aging.ó  While some of this may be true, not all of it is.  Firstly, weõre all aging!!  I havenõt met 
one living soul on Earth who isnõt.  Have you?  Yes, some women are genetically coded for baldness.  But, I 
do NOT believe all of the women that I see with baldness are coded for baldness.  Case in point: my own 
family. Since opening Schatziõs, one of my relatives confessed that she was experiencing baldness at the crown 
of her head for the first time in her life.  Yes, sheõs aging as are her brothers.  She was deeply concerned and 

                                                      

2 Cambridge Online Dictionary. Cambridge University Press, 2007, Web. 1 Nov. 2007 
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wondered if she was coded for baldness.  She asked me what she should do.  Well, seeing as her brothers 
have lost not one fiber of hair to baldness in all the years Iõve known them, I assured her that this was 
unlikely.  She decided to try going natural.  She now sports a beautiful natural, and the baldness at the crown 
of her head has disappeared.  Call her hair loss genetics?  I call that one a lieñhypeña mask to distort reality.  

 In the race for African-American capital, the prize goes to those who can convince the consumer 
that what is normal and natural is less than optimal.  The place to start is logically within the mind of the 
consumer.  Thatõs Marketing 101: Make the customer believe that they canõt live without the product that you 
provide.  So with all of this natural hair and the lack of permanent òtreatments,ó where does that leave the 
natural hair stylist in the arena of profitability? 

 

The Natural Hair Niche: Is It Profitable? 

 Good question.  In light of the billions of dollars being made in the Black hair care industry, many 
people wonder why we even bother to try to convert people to natural hair.  I say, òWeõre not converting.  
Weõre resurrecting, redeeming, reclaiming, reiterating.  And in many respects, weõre redefining!!   

 One locked brother that I considered recruiting into the salon a while back said, òWhy focus only on 
natural hair?  You canõt make everyone like YOU.ó  I thought, òIs this brother really wearing locks!!!ó  Then, 
I put myself in his shoes and I understood.  As a licensed cosmetologist and a barber, he is taught how to cut 
and/or chemically treat natural Black hair.  That is all!  Caring for natural Black hair was not part of the 
licensing curriculum that he followed.  Truly.  So, to only care for natural hair means that he cannot use the 
vast majority of the skills that he has developed through his years of training.  In his words, òYouõre saying 
goodbye to good money when you ignore services for relaxed hair.ó  Implicit in his argument is the idea that 
people who wear natural hair can opt out of the salon completely.  Natural hair care is something they can do 
completely on their own with no assistance from anyone.  I quickly realized that this brother and I would not 
work well together.  We were antithetical to each other.  But, I wish him wellésort of.  

 So, whereõs the profitability? Isnõt this venture a shaky investment? Surely, thereõs a reason that 
Schatziõs is the first natural hair salon in Raleigh, NC.  In short, it is true that we are limiting our profit margin 
by focusing on natural hair.  Yes, we are leveling our growth curve when we provide natural services that do 
not chain clients to the stylistsõ chair because they have the freedom to stay home (like millions of Caucasian, 
Asian and Hispanic women around the world).  So, why gamble against the odds?  In a word: because the 
next generation demands it of us.  Thatõs all.  And thatõs enough.  Pure and simple. 

 On a personal note, my whole life, Iõve played it safe.  Playing the game with my cards close to my 
chest, hedging my bets, gambling to always minimize my losses.  Then one day, I decided to make a change.  
Why?  Because I knew the need existed and because I knew that the cause was/is worthy.  Sure, Iõve hedged 
by bets in this venture to.  Thatõs what I do!  Momma didnõt raise no fool!  But all the same, I am excited daily at 
the prospects of this communal venture of which I cannot predict the outcome.  Itõs exhilarating!  Yes, itõs 
scary too, at times!  But, whenever I go there, I just pray and let go.  I donõt have time for the negative energy.  
Thereõs much too much to be done.  Profitability is something I donõt obsess about.  I let the òhairdressersó 
worry about that.  Because as long as theyõre relaxing and chemically treating, there will always be clients 
coming to Schatziõs for repair work.  In fact, hairdressers create my core base of clientele.  They support our 
very existence.   

 Do I worry about them competing with us?  Well, not really because natural hair requires discipline, 
patience and nurturing above and beyond the love of money.  So much for entrepreneurship. Additionally, 
the fact is that when a new client leaves our salon, we donõt always know when or IF we will ever see them 
again.  In my view, thatõs how it should be.  We donõt tie our clientõs purse strings to our appointment book.  



Man is born free and should remain so!  We donõt fear the unknown because where there is natural hair, there 
is always a woman who would occasionally like to be pampered and have someone else appreciate her beauty 
for her.  For a nominal fee, itõs not a bad trade off.  We price our services at a reasonable rate because itõs the 
right thing to do.  Iõve heard many stories of highly priced natural hair care services.  We endeavor to create 
an environment that you want to return to again and again.   

 So in the area of profitability, perhaps Schatziõs is playing against the odds.  Itõs really too soon to say.  
I wouldnõt say that weõve arrived by any means.  We have a ways to go.  But, my fellow business associates 
have assured me, that if Iõm not prepared to hang in for 3-5 years of uncertainty, Iõm wasting my time.  Well, 
Iõve never been a quitter.  And based on current trends, I would say that we will beat that 3-5 year time 
horizon with the grace of a gazelle!!   

 There are surely perils and pitfalls in the road ahead, but Iõm undaunted.  God has blessed us with an 
exceptional team of people, all of whom are equally committed to the dream.  Somehow, talent finds us at the 
right time.  These small miracles have occurred so frequently over the past year and a half, that I know that 
our continued existence has very little to do with what Iõve done right and much more to do with the 
blessings of our Creator.  So, I play my role and hold on for the ride!  Sometimes, itõs a thrill ride!  But arenõt 
those the best kinds?!  After all on the winding road of life, the real excitement lies in the journey itself, now 
doesnõt it?  Taken one step at a time. 
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  The Challenges of Black Entrepreneurship: Is our struggle unique? 

Context: Okay, I wrote this article when I was totally in a mood to vent.  The longer I stay in business, the more I realize how 
naïve and sheltered an existence I've lived prior to now.  I've taken the lessons and attempted to learn from them, but there are 
times that the pill is a bit bitter.  The events leading up to the writing of this article made me deeply reflect on why there are not 
more African-American businesses in our community.  In a nutshell, everything comes down to risk.  You'll see what I mean a 
little more by reading the story below which highlights a very real challenge to our community--short-sightedness.  This article was 
originally printed in the December 2007 issue of Au Naturel. 

 This current article is one that Iõve pondered on for quite a while now.  I wasnõt sure that I could 
write it without sounding gossipy.  I run a hair salon but gossip ainõt our thing--AT ALL!!  I finally concluded 
that the story had to be told because it affects all of us.  There is a moral to the story; it just takes a minute to 
get to it.  Iõve discovered through this newsletter that I love telling stories, so Iõll recount events as they 
occurred.  Iõll leave out some details to keep from boring you to death but Iõll keep just enough to add the 
flavor.  (The exclamation points are my passion. That is all. Take them with a grain of salt.)   

 A few weeks back, about eight to be exact, I received a call from a client who had visited our salon 
on one prior occasion.  On that day, she received a complimentary service because I was observing the skills 
of a new stylist.  On this day, she asked to speak to one of our loctitians for social reasons.  I obliged by 
proffering her cell phone number and that was the end of our brief encounter.  A few minutes later, I 
received a call from Shaundrelle with a very blunt question: òDid you just receive a call from òMs. Xó?ó  
òYes, maõam, I did,ó I affirmed.  She followed with, òWhat did she say to you?ó  I explained that she 
requested her cell number to advise her of a social event to take place soon.  Well, Shaundrelle quickly 
countered, òShe lied!  She asked me for Martinaõs cell phone number.ó  I said, òReally?  Why didnõt she just 
ask me for it?ó  Shaundrelle expressed equal confusion at the clientõs failure to do the obvious.  She further 
explained how she encouraged the client to phone me for the information and received a consistent, òNo. I 
donõt want to do that.ó  Well, needless to say, Shaundrelle was a bit perturbed by the encounter and wanted to 
alert me as an òFYI.ó  I then expressed a strong feeling that I should call the client and give her the number 
because Shaundrelle did not have it.  A few minutes later, the salon received an anonymous call from òCaller 
Yó requesting to speak to Martina.  When I explained that she was not in the shop but I would be happy to 
take a message, the caller hung up.  I then sat long and hard and reflected.  I felt I understood what was going 
on. 

 For those less versed in the hair care field, natural stylists (that are good) are few and far between.  
Many people wearing natural styles do their own hair or receive services from friends, acquaintances, etc., 
oftentimes within the home setting.  Services provided within the home are typically cheaper than inside the 
salon, so many braiders operating in salons will moonlight on the side to earn extra money.  Thatõs the 
prerogative of the person with the talent.  I ainõt mad.  So, I called Martina to alert her of her newfound fame 
and got permission to give the client her number.  After all if the client would go to such great lengths to 
conjure tales to receive something, by all means, she should have it!  So, I went to the file, pulled the clientõs 
number, called her and offered the number.  She rebutted that she didnõt need it and ended with other small 
pleasantries.  I was then puzzled because I couldnõt see why she would now reject the number that she clearly 
wanted.  I sat in my confusion for a few minutes only to receive a call from Shaundrelle.  The client had 
phoned her back to tell her off for informing me of the true nature of her call.  WHAT??!!  Now, I was a little 
perturbed.  Shaundrelle stated, òI just told her Iõm sorry but Schatzi and I have an open line of 
communication.  I donõt know what else to tell you.ó  I apologized to Shaundrelle for mixing her up in this 
mess by calling the lady back and she quickly chided by stating: òWhy would she THINK that I would cover 
up her LIE?!  Who does she think I am?!ó  I was humbled as I always am at her candidness.  She then said, 
òDonõt worry about this.  Iõm not worried. Itõs not worth it.ó  She then ended in her usual bright spirits and 
that was that.  



 Well after alerting Martina of the encounter, she has since advised me that the client has approached 
her on several occasions requesting that she style her hair OUTSIDE of the salon setting.  I reflected and felt 
saddened.  I really donõt care about the money that the client is trying to deprive the salon of.  That is a 
minimal issue.  What disturbs me most is that the client is trying to undervalue the stylistõs service by putting 
her on the street (so to speak) to receive her services.  What do I mean by that?  Mainly, I mean that our stylists 
enjoy working in a professional environment.  They value wearing uniforms which immediately alert new and 
existing clients that quality and attention to detail matters.  They value being able to go to work and to leave 
work, rather than to live work.  Why should anyone assume that a stylist doesnõt deserve and/or desire to 
work in such an environment and thus be so bold as to pursue them to convince them that the alternative is 
somehow profitable to them as an individual?  No one benefits from this modus operandi.  I repeat òNO 
ONE.ó  Let me explain why.  

 First, the stylist, who seems like the obvious beneficiary, does not benefit because oftentimes, the 
services that are offered are devalued when provided outside of a professional environment. This practice 
thus suppresses the value that current and future clients are willing to pay for the service, thus undermining 
the stylistõs ability to earn a living wage off of their God given talent.  Also, the stylist now has the burden of 
finding a venue for service provision which is suitable, while also procuring the products (shampoos, combs, 
oils, etc.) required for service provision.  The venue selected is often the stylistõs home or the home of the 
client.  A girlfriend of mine shared the last òin homeó encounter that she had with a stylist.  Apparently, she 
visited the stylistõs home for braiding services.  The stylist received a disturbing phone call and proceeded to 
curse her husband out while styling my friendõs hair.  The argument continued throughout her hair care 
experience.  My girlfriend never returned.  Such personal and intimate settings for public service provision are 
unwise and inconsiderate of family, personal space and stylist-client comfort.  Finally, but surely not 
exhaustively, the stylist is not able to effectively market her talents because she lacks a professional 
environment in which to provide the service.  People on the street will surely see the banginõ style and ask, 
òWhere did you get your hair done?ó  Once many prospective clients hear, òSo-and-so came by my house to do 
it,ó the line of questioning is suddenly and unceremoniously terminated!  So, the stylist loses even the 
marketing potential of her product. 

 Second, the client does not benefit, though she/he seems like a dead ringer for a òwinó situation.  
The client does not benefit because they have no guarantee of quality service provision.  Once a business 
hangs its shingle and says òWeõre OPEN,ó there is a natural expectation of quality and integrity that is 
implicit.  You can expect that your interests are being protected, not only by the business itself, but by the 
local, state and federal entities that regulate business operations.  There can be none of that expectation with 
òat-homeó services.  (Thus, the domestic mishap mentioned above.)  In turn when the client approaches a 
professional salon stylist to solicit their services outside of the salon environment, the stylist has already 
labeled this client as òcheap.ó  The stylist may service the client, but they may not always respect them.  The 
client likewise has labeled the stylist as òeasily bought.ó  In this scenario, mutual respect and trustworthiness is 
a difficult commodity to garner and maintain.  

 Thirdly, the salon and by default, the community does not benefit.  Operating a business is a costly 
endeavor.  Period.  It is not an exercise for the faint of heart or the financially strapped.  Likewise, staying in 
business is as challenging as finding the elusive needle in a haystack.  Thousands of businesses fail every year.  
So, when we as a community undermine the existence of the businesses that are here to serve us, we all lose.   
The stylists lose because they donõt have a professional environment in which to offer their services and earn 
a living wage.  The clients lose because they donõt have an alternative to òin-homeó services and thus have no 
guarantee of quality.  And the community loses another model of business success to guide and inspire the 
actions of current and future generations.  Itõs really very sad.  Is saving a few bucks on the cost of a style 
really worth the price?  Really?   

 When this discussion is turned on its head, I am forced to ask the question another way: Would this 
client have walked into Paul Mitchellõs to recruit their stylists off the floor and into her home?  In fact, would 
anyone, regardless of ethnicity, walk into Mitchellõs to do such a thing?  I honestly think not.  So why try it at 
Schatziõs?  Sure, itõs natural for someone to try to recruit a talented stylist from one professional environment 
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into another one but, to recruit someone into the streets?!  Does that make sense?  Is this phenomenon 
unique to the Black community?  If so, why?  Said another way, why is a client like this one willing to pay Liz 
Claiborne or Tommy Hilfiger for their names?  Liz and Tommy had to start somewhere.  The greatest 
difference between them and me is that they started out with strong financial backing so they had the 
marketing prowess to convince you that you should pay a little more for the quality that you are receiving.  
When you enter into Schatziõs, you feel the quality.  It is apparent upon first sight.  My clients attest to this fact 
much better than me.  So, in my mind, you donõt really pay for my name.  You pay for quality.   

 In the end, the intrigue outlined above is designed to deprive òmeó when ultimately, it is the 
community that is being robbed.  If Schatziõs was not here, the client would not have had a place to receive the 
quality service that she appreciated (as free as it was) and to meet a hot new stylist.  Does this undermining of 
our own best interests make sense at all?  In short, òNo.ó  But, it is happening everyday around the country.  It is 
not unique to the natural hair care business.  But, itõs a serious issue for our community.  Talk about òthings 
that make you go hmmm.ó 

 In concluding, I wonõt venture to state what you, the reader, should do with this information.  That is 
for you to decide.  I simply offer this information to enlighten us all about the ways in which the seemingly 
most innocent of actions can serve a negative end.  I donõt fault the client because I truly believe she is 
unaware of the full effects of her actions.  Sheõs a beautiful, cheerful woman with a winning smile and an 
engaging spirit.  I have no malice towards her whatsoever.  She is a reflection of me and of all of us.  So, 
today, Iõm starting with the woman in the mirror.  I ask myself, òWhat actions am I taking in life, innocently or 
otherwise, which may be seen to serve a negative end for our community?ó  I will endeavor to change, and 
with Godõs help, will learn wisdom and discernment. 

 



 Embrace the Beauty of You 

(A Speech presented to the Gethsemane Seventh Day Adventist Church, on Saturday, January 19, 
2008) 

Context:  One day while working in the salon, I was graced by the presence of a lady who seemed rather inquisitive but said very 
little at the outset.  After general niceties and lots of looking around, she introduced herself as a member of Gethsemane Seventh 
Day Adventist Church.  She indicated that many of the members of her church are natural and that she was interested in 
organizing a guest presentation on natural hair care.  While living in Jamaica, I became very aware of the natural outlook of 
Adventists, so I was honored to be asked. 

On January 19th as we prepared to make the trek to the church, we were greeted with a strong snowfall.  Suddenly, we were all 
very confused about whether the event would proceed or who to call to ask.  Feeling that we should commit to our word, we left in 
the snow and hoped for the best.  Being equally true to their word, church members were present in full force.  It was a fine turn-
out and a wonderful day of fellowship and sharing.  I have included this presentation because it provides the core foundation for 
why Iõm a natural woman. 

Embrace the Beauty of You.  This is the motto of Schatziõs Design Gallery & Day Spa. What does it mean?  
First, it has very little to do with vanity and everything to do with self-acceptance.  The origins of these words 
are found throughout the Bible, with particular reference to: 

Genesis 1:27: So God created man in his own image, in the image of God he created him; male and 
female he created them. 

1 Corinthians 6:19-20: What? know ye not that your body is the temple of the Holy Ghost which is in 
you, which ye have of God, and ye are not your own? For ye are bought with a price: therefore glorify 
God in your body, and in your spirit, which are God's. 

So we say, Embrace the Beauty of You, for you are the true image of God Himself.  He lives in you.  If you 
honor Godõs greatest commandment to: 

Matthew 22:37-39: òlove the Lord thy God with all thy heart, and with all thy soul, and with all thy mind 
and love thy neighbour as thyself.ó 

Then you must embrace the beauty of you and of us all. 

I wonõt claim credit for discovering this motto.  If the truth be told, òEmbrace the Beauty of Youó 
came to me in the wee hours of the morningña message planted by the Spirit and delivered to me.  So as I 
see it, I am simply the messenger of the word.  I am humbled because I am such an unworthy messenger.   
We are unworthy.  But, we press on.  We, the staff of Schatziõs Design Gallery & Day Spa, thank you for 
inviting us to speak before you about natural hair and skin care.  We pray that òthe words of our mouths and 
the meditations of our hearts will be acceptable in His sight overall.ó  Psalm 19:14  Amen. 

 Our aim is to answer the question that Iõve heard from many people over the past few years: òWhy 
Natural Hair?ó  The question is, òWhy Anything Less?ó  Our objectives are as follows: 

1) To define the natural hair salon experience as we see and practice it. 
2) To clarify why we believe natural hair to be the zenith to which all women should aspire. 
3) To provide general tips for the care and maintenance of natural hair. 
4) To address individual questions from the audience. 
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I will primarily use anecdotal experiences to make the case. 

Defining Natural Hair Care Services 

 When I reflect upon the phrase ònatural hair,ó I must confess that it seems to cause confusion in 
meaning among some visitors to our salon.  Some people believe that natural hair is any hair that is uniquely 
your own.  So, we regularly hear from relaxed clients who seem offended that we do not provide chemical 
straightening treatments for clients.  Our intention is not to discriminate but to honor that which honors our 
genetic make-upñthat which is so roundly ignored by much of mainstream society.  Natural hair has no 
particular texture or color or length.  It just is. 

 Just for fun, I looked in the Merriam-Websterõs Online Dictionary and the following definitions for 
the term ònaturaló jumped out at me: 

¶ òbased on an inherent sense of right and wrong, like natural justice (Interesting!) 

¶ being in accordance with or determined by nature  

¶ having or constituting a classification based on features existing in nature 

¶ closely resembling an original: true to nature  

¶ marked by easy simplicity and freedom from artificiality, affectation, or constraint  

¶ having a form or appearance found in nature.ó3 

 For us, natural hair includes hair that is braided, locked, coiled, curled or loosened.  All the same, our 
hair care services extend to the provision of braided extension hair services as well.  Many clients seek to wear 
braided or twisted extensions while they nurture their own hair through the transition from relaxed to natural 
hair.  We honor these clientsõ need for realistic and professional options.  Other clients simply love braided 
extensions styles.  We celebrate the ethnicity of all people.  And because braided hair is a part to the African 
cultural legacy that we have inherited, we honor it by embracing it. 

 For years, over 25 years to be exact, I did my own hair.  Not because I inherently wanted to.  Largely, 
because I did not want to be abused, verbally or physically, by my stylist.  I didnõt want to be chided into 
wearing a relaxer.  I didnõt want to have my hair raked and abused because it was just a little too thick and too 
long for speedy service.  I didnõt want to spend the entire Saturday in the salon waiting for services that would 
last maybe two weeks.  I wanted peaceñinner and outer peace.  So, I stayed home.  Today, Schatziõs provides 
an alternative to all of these negative experiences.  We aim to create an environment of peace and serenity, 
where you feel empowered to embrace the beauty of you.  All clients are introduced to our salon services 
through a consultation process that is free.  From the consultation, we learn of your individual needs and 
desires and devise a plan of action to assist you in reaching your goal. 

 But our salon services are not for everyone.  Someone who is not ready to see their natural hair, in its 
natural state, is not ready for Schatziõsñpure and simple.  One prospective client that called me about two 
weeks ago was one such person.  She is a woman of 56 years, who is experiencing some hair thinning.  She 
asked me what type of relaxer we could provide that would help her with breakage and thinning.  I said, òWe 
donõt provide relaxer services, Maõam.ó  òUm,ó she grunted.  She then asked, òHow can you press my hair 
out so that it doesnõt get so damaged?ó  I said, òWe donõt press hair, Maõam.ó  òUm,ó she again moaned.  
òFeeling her frustration through the phone receiver, I dove into the heart of the matter.ó  I followed: 

                                                      

3 Merriam-Webster Online Dictionary, Merriam-Webster Inc., 2008, Web., 1 Jan. 2008. 



Maõam, we believe in the inherent beauty of each individual as God created you to be.  A mainstream stylist 
will place gloves over her hands to protect them from the same chemical that she places on your hair and 
scalp.  A mainstream stylist will also place a burning hot comb on your hair to achieve straightness.  We donõt 
do anything to the hair that we would not do to our skin, Maõam.  In this way, we guarantee the long-term 
health and vitality of your natural hair. 

Her response: éé òUm!ó   

 After considerably more discussion on the matter, we concluded that this client was not ready for the 
natural journey.  And thatõs cool.  Every woman on our staff today has had her walk with chemical 
treatments.  Weõve all chosen at different ages and stages, some more recently than others, to take the natural 
journey.  We all reflect and celebrate inherent African beauty.  And, we aim to be here when our sister decides 
to come home.  We will welcome her with open arms. 

Natural Hair: A Brief Personal History 

 I would now like to talk about why I believe natural hair to be the zenith to which all should aspire 
and why I want to foster it for the wider community.  Iõll begin with my personal history, as a young girl living 
in Alabama.  Like many girls of that time, I wanted long flowing, silky straight hair like many girls today.  I 
was enamored by it because it was so contrary to what I was.  I wore a short afro.  Despite inwardly desiring 
European hair, I was struck by the power, grace and beauty of my own mother, as all children are.  My 
mother wore head wraps, indicative of many Afro-centric minded women of the 70s.  Beautiful head wraps.  
She was the first black Director of Social Services in the SouthñAlabama (George Wallaceõs State), and she 
was regularly combating evil in high and low places.  I believe her Afro-centrism was a badge of honor which 
said, òWhen you see me, expect something different.ó  I recall one child in first grade seeing my mother at the 
classroom door and asking, òDoes your mother have any hair?ó  òYes,ó I retorted.  I thought that child was 
SO IGNORANT!  All that I saw was beauty and all he could see was a head wrap.   

 I also recall attending my auntõs (my motherõs sisterõs) wedding.  I saw my aunt wearing a beautiful 
Afro, accented by a beautiful African dress, with her husband donning a dashiki.  They were married in my 
grandmotherõs home on MLK Jr. Drive in Greensboro, NC.  I remember attending the wedding believing 
that my family was the most beautiful and most inspiring family in all the world.  Such are the thoughts of a 
child.  All the same, what strikes me most upon reflection is the power of these images and the long-lasting 
impact they made on my mind as a growing child.  I believed in the inherent beauty of my people because it 
shone all around me.  I wanted to be just like them.  I had not learned to love European hair in my home.  I 
had learned it from the wider society.  Yet despite growing in a household with so much love and self-
acceptance, I did not believe in the inherent beauty of my own African features.   

 While in high school and college, I wore my hair twisted as I do today.  It is my style of choice.  I 
recall being ridiculed and cursed at for reminding Black people how we look without the benefit of a Jheri 
Curl or relaxer.  It was a troubling time.  All the same, what truly struck and disturbed me was that despite all 
the abuse and name-calling, it ceased the minute I straightened my hair.  So, it could not have been directed at 
me but at the image.   

 I recall deciding to run for student body president.  It was a complete whim.  When I told my 
mother, she insisted that I press and curl my hair, for Speech and Election Day.  I couldnõt understand why 
but I agreed.  With straight tresses flowing past my shoulder and a classic Kelly Green suit, I recall the gentle 
hum that murmured through the gymnasium as I approached the podium in front of the bleechers.  I 
imagined that people were saying, òThatõs the same girl that wears that crazy hair.ó  I gave my speech and sat 
down.  My opponent did the same.  I really didnõt expect to win because she was more popular than I.  All 
the same, I won.  That experience showed me the power of a European appearance.  I was the same girl that 
they ridiculed and cursed at and ignored.  Why did they suddenly accept me?  It was mind-boggling.  So with 
my new-found popularity, I insisted on relaxing my hair to my motherõs chagrin.  After seeing my shoulder 
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length locks gradually break off and lose their vitality, I realized my error.  It was an important life lesson for 
me to learn. 

 By my first year of college, I was again au naturel.  After seeing my hairõs health and vitality return, I 
remember saying, òThank you, God.ó  And I distinctly heard the response, òNow, can you keep it the way I 
gave it to you?ó  I recall stopping and reflecting deeply on the words, wondering if they came from within 
myself or from God Himself.  The power of choice was apparent and real in the question.  Not wishing to 
contradict what was implied to be the correct path to take, I have sided with Godõs way every day of my life 
since that timeéunapologetically so, and I have never looked back. 

 All the same, when you look on the covers of African-American magazines, it is still a very 
Europeanized look that prevails.  We wonõt bother to mention the covers of mainstream magazines.  Within 
our society today, it is European hair which is most synonymous with beautiful, healthy hair.  It is true that 
things are changing.  But, we are far from accepting natural hair as the dominant image of African-American 
beauty.  When I visit local pools and see young African-American girls looking longingly at the hair of their 
White counterparts, inwardly wishing to have their lot, my heart is broken.  It happens every time I go.  So, I 
aim to show young girls that they do not need to aspire to anything because excellence is coded into their 
very DNA.  But how do we convince them.  What has happened? 

 First, we have come to embrace a Europeanized image of beauty as superior to our own.  Donõt 
underestimate the impact of movies like King Kong and Beauty and the Beast in glorifying Eurocentric featuresñ
beauty that can sooth the savage beast!  Donõt underestimate the power of Tarzan beating whole tribes of 
Africans to protect Janeñhis queen.  Donõt underestimate the impact of Miss America pageants which 
consistently celebrate a standardized image of female beauty.  Donõt underestimate the impact of todayõs hair 
commercial which dazzles the eyes of our young people with long flowing tresses that shine like silk and 
move like water--with particular emphasis on the movement. Natural hair moves and shines.  But, the beauty 
about it is sometimes, it donõt!  It all depends on the style and the condition.  And thatõs okay. 

Natural Hair Care Tips 

 Second, we have forgotten how to care for our natural hair.  That is probably the single greatest 
culprit in maintaining the status quo.  Many women, who come into our salon to transition to natural hair, 
enter with no idea of what their natural hair looks like, let alone how it behaves.  They simply want a change.  
When some of them start to appreciate how natural hair behaves to water, humidity, sweat, the comb: some 
quickly exit stage left and abruptly conclude their natural hair journey.  As we say, the ride is not for everyone.  
But those who love it, never want to get off. 

 Some of the qualitative differences in hair care techniques that you will observe at Schatziõs are as 
follows: 

1. When combing the hair, we use a wide tooth comb or a pick.  These tools work in tandem with the 
natural curl of our hair, allowing for give and take.  Rigid, narrow-tooth combs with short teeth are 
best suited for straight hair. 

2. We comb the hair when it is wet, not when itõs dry.  This ensures that the hair is not being stressed 
unnecessarily.  The water helps to soften the hair, making it more elastic and malleable. 

3. We comb the hair by starting at the ends of the hair and working our way up the shaft of the hair to 
ensure that tangles are worked through in an orderly manner, consistent with logic and reason.  
Starting at the root and working to the end only creates larger knots and tangles, creating pain and 
frustration. 

4. When blow-drying the hair, we anoint the hair with oil first to prevent dryness.  The oil acts as a 
lubricant and retards the loss of moisture.  At Schatziõs, we use Natureõs Blessings which is an all natural 



pomade.  Please avoid all products with beeswax and petrolatum as they have a tendency to clog 
pores and attract dirt. 

5. When styling the hair, our primary concern is the health and vitality of your established or emerging 
natural locks.  So, braided services honor the need for less tension around the edges to maintain 
attractive hair lines.  Lock services emphasize the avoidance of re-twisting locks in between services, 
to avoid excess tension and possibly breakage.  Twist and coil services emphasize the avoidance of 
shampooing the hair between styles to minimize locking. 

6. Last but not least, natural hair takes time.  When styling your own hair, be sure to earmark the 
necessary time to complete the task.  If you try to rush, you only create tangles and frustration.  At 
Schatziõs, we have a no-waiting policy which honors the time of the client and the stylist.  As such, we 
operate by appointment and schedule clients based upon the amount of time the stylist needs to 
complete her work.  Our aim is to ensure minimal, if any, wait-time.  On this note, our clients are 
deeply satisfied. 

 For ladies interested in transitioning to natural hair, the number one piece of advice that I can give 
you is to be patient and committed.  The transitioning process will likely be the most frustrating part of your 
natural hair journey.  It was for me.  This is due largely to the difficulties created in managing two antithetical 
hair textures on each hair strand.  For this reason, some ladies opt for extension braids or kinky twists while 
others simply choose the òBig Chop.ó  Whatever your choice, know that at Schatziõs, you will be supported 
and encouraged as you make this journey of self discovery. 

 



A Natural Attitude 

33 

 

 What is Vanity?: Who Decides? 

(Commentary on an article titled òIn Iraq, stylists go undergroundó published in the Dec. 27, 2007 
issue of The News and Observer by Diaa Hadid of the Associated Press) 

Context:  With the war still raging in Iraq some seven years after the toppling of Sadam Hussein's statue and declared victory by 
President George Bush, I felt it appropriate to include this write up about salons in wartime Iraq.  The article is a testimony to 
the human will to resist but is also a powerful indication that everything is not always as it seems.  Vanity is often shunned by 
religious fundamentalist thinkers but this article begs the question, "What is Vanity and who decides?"  It was printed in the 
January 2008 issue of Au Naturel. 

 Preface: A regular client of ours brought an N&O article titled òIn Iraq, stylists go undergroundó into the salon the 
day after it was printed, for our review.  After reading it, I felt compelled to include it in Au Naturel.  After phoning the N&O 
to get permission to reprint the article, I was advised that I could not do so, as it is an Associated Press article. The attendant 
suggested that I paraphrase the article as a òbook report.ó  So, hereõs my version of the piece.  If you want to reference the original 
article, youõll find it on the Net.   

 In a nutshell, the article described how several beauty salons in Iraq (near Baghdad) have been 
bombed.  Two primary reasons for the bombings were cited: 1) the bombers didnõt want a salon in the 
location where it was previously housed; and 2) the bombers didnõt like to see women engaged in such vain 
behavior, despite the fact that they are conservatively covered while on the street (as consistent with their 
religious practices).   

 Because the demand for beauty care services remains in Iraq despite the obvious adversity to 
engaging in such practices, stylists in Iraq open a segment of their homes to accommodate the needs of 
women seeking the services.  One stylist explained that she only works with people that she knows, for 
obvious safety reasons.  She also focuses only on brides who she perceives to have the highest need.  Because 
she provides a complete package of services for brides, she maximizes earnings while minimizing the number 
of visits to her home.  Another stylist explained that despite the negative perception that some have towards 
salon services, her home has never been short of clients to serve, throughout the Iran-Iraq War, the Gulf War 
and the current conflict.  The article further explains that women are aware of the inherent risk in frequenting 
these salons for services yet, the demand remains and stylists meet it to supplement income.  On that note, I 
will conclude my summation of the article because for me, the fact that there is consistent demand is truly 
noteworthy and therefore is the basis for my commentary.  Let me explain why.  

 First in reasoning with my mind and heart, it seems obvious that these extreme views of òvanityó are 
not unanimously held by the wider society.  If so, wouldnõt the men be upset to see their women return home 
with chic haircuts and styles?  These are not looks that you can hide from male family members.  If these anti-
vanity views were widely held, the òbuckó would stop right at the threshold of the home, because the men 
undeniably would arrest the practices on sight.  Because the men obviously appreciate and condone the 
practices, the demand for services continues.  So, the true perspective of the majority of Iraqi people 
remainsédebatable.  As such, it begs the question: Do Iraqi people en masse define beauty care practices as 
vain at all? 

 Second as a salon owner, I do not know if I could muster the courage to defy such rigid, war-time 
social mores which have such final consequences.  Yet as a woman and a mother, I know within my soul that 
I would move earth and mountain to ensure that my children are fedéunapologetically so.  The women in 
the article engage in these practices for survival primarily.  They are simply employing the use of their God-
given talents.  I cannot blame them.  Ultimately, the maternal instinct is great.  It has maintained life on earth 



for many millennia and will not end as long as there is life and breath.  So, I say to my fellow Iraqi sisters 
òalutta continua.ó  

 In concluding, I must say that I have endeavored to remain neutral in my analysis of this article to the 
extent possible, despite the obvious political undertones.  I try not to judge societies or religions regarding 
long established cultural mores which are different from my own.  But I believe that while the message of this 
article rises far above politics, it cannot be wrested from the realm of religion.  Why?  Because when I read 
this article, I ask myself òWhat is vanity?ó  Who defines what vanity is or should be?  Is it vanity to wear 
deodorant or bathe?  Is it vanity to comb your hair and wash your face?  Is it vanity to love your husband and 
want to be beautiful for him?  Who defines vanity and where is the line drawn?  I donõt know and wonõt 
venture to answer.   

 I can only say that when I see articles like this, I think that we as human beings have a lot to learn 
about compassion and humanity.  In fact, I think we could learn a fair amount from animals that inherently 
understand the need to protect the weaker among them.  [See Ecclesiastes. 3:18-20] 

 Anyway, I am a person who hates war.  I see no reason for it, though I know there is a time and a 
season for all things.  Iõve seen and lived the after effects of war and believe that an enlightened race of 
people can find a better way to resolve conflict.  War is vanity.  Yet within the realm of my own existence, I 
am powerless to change it.  My only solace is prayer and faith (Romans 8:28) and diligence in the continuous 
quest to find the highest meaning in my own lifeñwhich also ultimatelyéis vanity. 

 




